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^vv. i be v - n <^ o ^ k*( o, J ^!ePi P' i. v ,^ iku ^ > ,v ^ , 
because the rules do not specifically address granting term extensions in eases where extensive 
^norn* e^er- or:se4 r> tl v h.uea; Office n <\ jdlc, the e;sf,ev.,'aKH> >n as :s-\ed paten:. 

The above-identified patent issued on Dec-ember 1 3, 2005 with numerous printing errors, 
and with incorrect drawings. Accordingly, the patentee filed, on January 1 8, 2006, a sixty-nine 
(69) page "Request For Certificate Under 3? CPR 1 .322"' feopy attached* to correct em** that 

>~ l'^'km'.' u ice L;. l\, nt "5 uui jv.j^*, < <^ **<ws. 

K'^'V 'r O 5 P O.v „s ^ ikMo' vo ilcVoi ^ <v, alii eo . \' . 

i otw k\i\' >'v> po voaat t a sd corrections to printing errors in both the 

specification and the claims. 

the Patent Office,; and which could have affected their enforceability. Accordingly, the patentee 
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filed, on the following day - May 10, 2006, a request (copy attached) to correct errors in the May 
9* Certificate, la response, the Patent Office issued a certificate of correction on February 13, 

x 1 W > * e>„u vCii ^ t k O ' U' K " \ . < v - '„ \oC> C^ ' I ^ , v 

certificate. 

A .xri"k\r.e o:\vnoU'- -r. n"suod pursuant to 35 U.S.C §254 is not effective lor causes of 
action arising prior to issuance of the certificate, 1 Therefore, the patentee in this ease had to wait 
until issuance of a certificate of correction before asserting the patent. Otherwise, the ckmri-« 
may k«vc been ^uinenu-ie u< attacks <m their validity and or to improper irterpreuhon. 

As a result of Patent Office errors, the patentee was effectively deprived of its statutory 
e:or>Oi>oO Lea: -he ixo ■ ^ i^a.uve of the patent ^Xveroher ' ^ 2 \M uu*d thv :mics\ ^ ,s 
•finally and folly corrected on February 1 3, 200". Accordingly, the patentee hereby petitions to 
an- c the '.o^n ''v fv\t--atei-u^co p,;-er ; uxuav.ed b\ .sr <aron\ A ■,> ■: J Ose tunc heU^en 
the issuance date of December 23 . 2005 and February 1 3, 2007, which is 427 days. The patentee 
•Kis poHi ^ u\ pav^ icnn ad}i>*:nen! {?'] Yi "I" do\s. odr.eh Use $ i ;hc J 5 -""' 

days already framed and the 427 days requested herein. 

Should die Patent Office deny ihc patentee's petition lor an extension based on the date 
>, \ v ! > u \ -en e K p > v ik. dh^ i 1 i •> >io o'\ < „ e 

based on the date of the May 9 W certificate. Prior to issuance of the May 9 m certificate, the 
pu^hshed patent vvn f auvd <lnuA;ngs t!u« were ulvIK unreiawl to tae i.v. of ;!■>.. .-eves u ens, a;, 
and numerous errors in both the claims and the specification, which may have would have left 
the e,a n;s i>p;.*.i t-- --nahd r> ,.a p^-men* J Acecedmp.h . 1;<.. v"V< utee horehx ; aerr. ,"-\ t .A p.,.; ;va.- 
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Attorney Docket No.: 22 i SS-00200 1 



io have the term of the above-identified patent extended by an amount equal to trie time Kiwven 
the issuance date of December 2. : -. 2005 and May v\ 2U0t\ which is [ 4" da>s. The patentee thu\? 
al;cm-iti\c!> p^nno:^ for a u>iai P ; A o: da>s, which is fie of ;ne TT di>s aheaox 
granted jnd the i 4? days requested herein. 

herewith, as an alternative, to request a term adjustment "1? day. 

Please apply the fee for this Petition to deposit account no. 06-1050 referencing atioroey 

The putciiut's undersignct k» to uiK *c><. v / <. *k>^ - i 1 i >v> > 
telephone calls should be directed t v J>' ^ r\ ' a - " »< 



Fish & Riehardsosi P.C 
225 Franklin Street. 

Telephone: (6 1 7} 542-5070 
■ --.c/inn.e " :*4: 



Respectfully submitted, 





Paul A. feysher 
Reg. Nn.%).?*0 
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United States Cow* of Appeals, 

SOUTH WEST .SOFTWARE, INC, Pfewuff-CWM 

AppelSafit, 

HART K0> 'IN iNCOKPOR Vs i-D. Haritquis 

Pit*. 9*>--S*Zi 3, 9^1214. 

Sept. 18,2000 

halftone output usages during desktop publishing. 
The U riled States : District. Court for the Western 



Tiademsiik Office (PTO) validly I 



^u'ficatr 



Jksk 



was only effect? v« far caas.es of actios arising after it 



|2j Federal Co«ris ^"-^"65 

12] Federal Coaris €^?842 
;~0Bk«4:: v!ps- c.lwd Case; 

HI Federal Courts €=>844 
121 Federal Courts €^45 

witnesses, or decide dispatch to 
whether •here caa be but 
verdict that rasa&ablcjuroft 

UX Federsi 0>«r*s €=»62< 

15} P;jie:rts €=>324..1 

be ^plied^omponeRts of 
would not be considered forth* 



Ill F«k>nd CosuH «> vrf 7i>5 



1&1 Courts ~~ — '9<>(71 



226 F.M 1280 Page 2 

226 FM 1280. 56 l'i,S.P.Q.2d U61 
(Cite as: 226 ¥M 12S0 j 



HI Federal Courts €^25,* 

in the Fifth Circuit, the decision to grant or deny & 
raotsoa for a new ulal is wsthia the discretion of the 
Ina; court .snu will noi he disturbed ab^en; in abuse 
of discretion or a misapprehension, of the law. 

m Federal Courts €==>S25.i 

rOBk8:? • Mom Cj^dOas^ 
Is in© Fifth Circuit, the denial of a motion for new 
trial will be affirmed asiess, oa appeal, the party that 
was fee movant m district coast tsakes a clear 
showing of an absolute absence of evidence to 
support the jury's verdict, thus isdieathtg feat fee trial 
court abused m discretion in refusing to find the 
jury's verdict contrary to fee great weight of the 



12| Pateafs €=»312(6) 

. 'II , v » ' S 

publishing software included a manual step which 
avoided die automatic selection, feature of patented 
method for calibrating halftone output images, even, 
though -he code fos aatotna-tje selection, remained its. 
place, was substantial evidence supporting jury's 
verdict finding ilsat the revised software was 
noninfringing. 

]10i Patents 26 

x 2«*\1. 4 

t\<- , nd .'.ii 'lU.' r 'x»; ^' d\ Ast<\- 
ceruikate of correction to correct omission from 
patent of appendix containing relevant scihvare coot, 
where appendix kid bees filed wife patent 
application and was' no* origajaily published because 
ii had been misplaced or lost by fee PTO. 35 
I.S.C.A. > 

[Hi Patents >3l4(6) 

29] k3 14i6j Mm. .OlcdCjises 
Whether Patent and Trademark Office (PIG) validly 
sssued certificate of correction was properly 
pte^^d IV i voa.-> c\rvx lw ike .h?:: vt ,x*ur ^-.vi 
jury's verdict la patens kdriogement action, where 
parties agreed at motions hearing that no evidence 
vvoald be presented or argument made to the jury 
wife respect to the issues surrounding she certificate 
of correction, and that such issues would be raised 
after trial. ;>i.U ; xC:A,.J.J34. 

1121 Fa teats €=3 126 

29j.ki.26 MsisiCiteiLQjses 



CertiSeate of correction, 'issued by Patent and. 
Trademark Office {FIX}) to correct omission of 
appendix irons patent was only effective for causes of 
acuoa arising after it was issued, and was not. 
effeetue m pn< ce'tiiV.^e snf'sngt.riesr. sea 35 

.yjiCA ; jj:.H. 

Lloi Statutes 0^188 
MJkiM Most Cited Cases 

Court of Appeals begins the process of statutory 
raterpretatios with the language of* the statute. 

IBiSt&tKfes €^>m 

I._A_^ N ±2^ s . ' >> 

If the language- of a statute is clear, the plain meaning 
is conclusive, 

j 15 j Patents €==3 126 

?s S kt> "S k st Oaed i. ases 

Statute governing Patent arid Trademark Office's 
(PTO) issuance of certificates of correction requires 
that, for causes arising after fee PTO issues a 
certificate of correction, the certificate of correction 
is to be treated as par; of the original patent, -as if the 
certificate had been issued along wish fee original 
patent; tor causes arising before sis issuance, she 

1.254- 

1161 Pateats 0»i26 

-' \« >s . ,^ s. 

Any invaitdity of patent arising from absence of 
appendix containing relevant software cade from 
patent applied only to causes arising before Patent 
and Trademark Office (PTO) -issued certificate of 
correction to add the appendix; say invalidity ceased 
*he« the PTO issued the vCrnbVase. ^.j LLCA,.§ 

1171 Patents €=^24.1 

::Vi £3 ::•*.! Mosx Chcd Cases 
Alleged infringers could not challenge underlying 
facts relating to issues of whether patent was invalid 
ibr obviousness, lack of enablement, failure to 
disclose best mods, iadefiaiieaess, lack of adequate 
written description, or lack of utility, where they did 
act raise such arguments hi motion for :odga;e-;t as a 
matter of law (TMOL) at fee close of aO evidence; 
alleged snfringers could, only challenge judgment on 
ground that district court committed error of law or 

J, ^ S,- '■f, >1 ^ s ^ -s v \ - s 

?<v ^.i,e^ ^ ' v "i\ ? \s . ^ 
im Patents C=>324.60 



: v : 21)0? Thomson/West. No Clann so Grig. U.S. Govs. Works. 



226 F.3d 1280 

226 F.3d 1280, 56 U.S.P.Q,2d H61 
(Cis**s: 226 F.3si 1280} 



x t^->„ v„ ' t ,i, t ^ , 

District court's faiisnv: to construe "mapping means" 
ijtntlauon of apparatus claim* in patents lor method 
of calibrating halftone output images during desktop 
publishing required Yactrfscn of it* judgment finding 
that the claims were not infringed arid remand for 
further pnxeedia^s on the infringement issue. 
^1282 DisvjdDjBfihler, Arnold" White & Darkee. of 
Austin, Texas, &rga«d for plaintiff- cross appellant. 
With trim ot) ihe brief Acre A mber I... ri astleld and 0. 
Scott Thomas. O f counsel oh the brief were Scott R. 
\:>*o Sayooi c. ! >.u'H- .-.od \\_.i»:ei_ • i _ \-..v._ 
Brcv\t; MeCarroh -.v. Ucks Hartime. of Austin. Tecis 

ItetliL..W§.to^ Hilgers & Watkius, P.C., of 
Austin, Texas, argued for defeadamVappeHant«. 
With him on the brief ^a>> Albert A. Carrion. Jr. Of 
;-oan*td on ihe brief were John. J. Regan . Hale and 

k > I <. ' Miss Sis, s JO \. ) P 

Adams* Skjerven, Morrill, MaePherson, Fraaklin & 
f .. 1 P., of Austin, Tex as, . 

Be hire ,\&Wi , c srouu uks^. >k! I *on_ S.nvr 
SUjAij, (!K.; i; ; radge. 

Harlequin Incotpor&tsd and Harlequin limited 
«vi:wiw<ri\ "HuVqurn'i ord hCi'.M Fru*i 
\ vaV 4 v ' . f !v g » ^ „\ v't 
infringement entered ag&tast (hem in the Hasted 
States District Court ibr ihe Western District of 
Texas. The judgment was entered upon a jury 
verdict The jury found that: (!) claim 1 of 
Southwest Software, lac-.'s {"SontlywestV'} 
reexamined LIS. Patent Ho. BS SJ70,25? (the " '257 
patent") is not invalid; (2) claim 1 of the '25? patent 
was directly- infringed by Harlequin and ECRM, both 
literally and under die doctrine of cquivajtan*. and 
(3) !i,3itojir-H .ii i '--hO%1 i-.id mo.ee. d smut./, iuon; 
of claim 1, had eontributorily mfriaged claim 1, aad 
also had -infringed claim 1 by supplying or causing to 
be supplied components of a patented combination 
outside the United States, is violation of 35.U ; S ; C..| 

o> »N ^ \u t « s 

Harlequin Inc., No. A 95-CA-032 SS (W.D.Tex. 
Sept 30, 1998). 

FNI. Unless otherwise indicated, all 

of the United States ("ode. 

Use '25? patent is directed to a method and apparatus 
usen in the printing industry to enhance the quality of 



'257 patent was infringed by SeriplWorks Version 
3. 3 -Revision 6 ("Script Works Revision 6"), a 
Harlequin software product, and awarded damages 
based upoit thai mfringcmcM. Set i<i The jury, 
however, did not find iniVmeement of claim ; of the 
'257 patent by ScripiWorks Vsrsios 3,3- Revision ? 
CSeripsWorks Revision 7"), another Harlequin 
software product See id The district court denied 
Harlequin's and ECRM's motion for judgment as & 
matter of law {"JMOL") that they did sot infringe 
claim 1 of tlte '257 patent and that claim i is iav&bd 

Sorsthwest: emss-appeais :ii:om the jsidgsneii: that 
claim I of the W- ; 7 patent -^as not u;fnoged by 
ScriptWorks Revision ?. Its so doing, it challenges 
the j^y >■ vcrdK*. jf >vnntu's:u.en!etp ;:•.': ;t;e >t-..;!r\t 
court's denial of a new trial on me inirmgement issue. 
Southwest also cross-appeals the dsstrlct court's grant 
of Harlequin's and ECRM's motion for JMOl. that, 
claim II of the ! 257 patent and claim 10 of 
\ju io^-\ 'av.it ' ;i.\"4 : J.e 
patent"! were sxst infringed by either SenptWorks 
Revision 6 or 7. Ihe.M43.gatetK is a continaauon of 
the '25? patent. 

v < »■> 0< t. ! if p <-v , \ s 

Harlequin's and ECRM's appeal is conoemed, we see 
so error in the disuiet court's denial of Harlequaj's 
and ECRM's raofa for JMOL on the issue of 
irimngenteat of elaixn 1 of the '25? patent by 
ScriptWerks Revision 6. We conclude that site denial 
of JMOL on the issue of the validity of claim 1 of the 
'257 patent was erroneous, however. Specifically, 
because we hold that a certificate of correction that 

was issued under 3^LLLS ; C..i 254 to add certain 

material to the '25? patent is not effective for 
purposes of this stetson, the district court must 
determine on remand whether, absent the added 
material, claim 1 of the '25? patent ss invalid ibr 
purposes of mis action because the patent's 
specification fails to satisfy the best mode «nd 
-tu -I " k f -o lti -% n. n.> , 5 - ' S O e * s 

As far as Sonthwest's cross-appeal is concerned, we 
see no error in the district crsnrt's detriai of a new trial 
ors the issue of infringement of claim. 1 of ihe '25? 
patent by SeripsWorks Revision ?. However, because 

a su ^ v i j 1.1. t st v n v, 2 u 
iiniirarios, we vacate the. court's grant of Harleousa's 
and ECRM's motion far JMOL that claim 1 1 of die 
'257 patent and claim i 0 of the '443 patent were not 
Infringed by Script Works Revision 6 or 7 and rernnnd 
for further proceedings on those issues. 



•§ 2007 ThomsoaAVesi. No Claim to Orig. U.S. Govt. Works, 



data. The input to llse look-op table 
ray shade; she sxfipus of the look-up 

:! vsJ-;e ihist must bo applied to -lie 

teiaeve the desired shade, hi site 
. gss tsput to the look-up table would 

♦ay vske of .50%. aad *he output of 
>$e would be tlse actual value to be 

imagesetter, or 48%. 7 he adjavtetf 
tok-up table is used by the imagesetter 
csssired gray shade in the output (for 



r>e asedj she ie-ek-up table mast he 
of die calibration process involves 

■set numbers, or values, to pet into Site 
ihe numbers in lite look-up table are 

5 set" To ctem the eaUbratiioa set 

he tAStest;, Asj ou ! put satire itsc;i 
calibration. Nest, the usxsslibrased 
at were pxasted are measured with a 
'tv'is » UK * v >i ,! 

s 1 o^X , I 

Between the desired gray valises and 
/ values printed withoxst: calibration, 
set thes; is used to fill in the values su 



tiok-up sable mil produce the shades 
jspead to the desired shades of gray 
input eotapuesr dam. A separate 
is seeded for each possible 
pnmmg paraxaet«fs-sach as image 
;sLSiiy, sad screes frequency, 
e jmsnber of calibration sets may be 
imagesetter in order to account for 
siaiiorss of priatsas; oarasseters that 



'Use Patents at issue- 



is directed to a tnethod and apparatus 
halftone <utpu; h;ia;>es. It 
selects" a specific calibration set 

■j.' s.tteus.u .:V. revest ';i.;.,t.e\c\ 
5 for the '257 pa«ent was tiled on 
she patent issned csn December 



intkni, halftone test pattern images 



226 F.3d 1280 

226 F.3d mo, 56 U.S.P,Q,2d i 161 
(CiJeas: 226 F.3d 12805 
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*1285 cos. 9, J. K Ihe page description language then 

is .wist so an intafcesetter, which consists of a miter 
image processor j'FM3] sad a recorder. See id. at col. 

11. 1-4. The raster image processor convert* the 
page description language into a raster format, which 
is then seat to the recorder. See at. col, 9, 11. 3-4. 
Based upon the raster Ibr-nat provided by the raster 
image processor, fte recorder produces the halftone 
input image on 3 selected medium and delivers the 
medium to a pbotoproeessor for chemical processing 
and development -See id. at col. 9, 11, 5-7, Output 
frost the photoprocessar ;s in the fonxt of 
tmcalibrated iessr pattern images. See id. at col. 9, 0. 
55-68. 

FN2, Page description language is a 
computer ; language representation of the 
desired image that indicates where dots 
shoald be placed on the page. Postscript is 

.V ".Omi 1.1 \c> -,J!ltJ\ lolf'akV l! 

the industry. 

* o3 ssstc: scua p ,\,e.~."\ Cs>.^cr„s 

the page description language from an 
application program (for example, desktop 
publishing software) to a "raster." A raster 
is a grid ; of lines, and is xm.de up of 
individual "pixel" dots, which can he either 
an or otT 

The operator then measures the gray scales of the 
uncalibxatsd test pat-em images with a standard del- 
ate* densitometer. See id. at" col. 10, li. 10-13. The 
record of these gray scale sr-easurements constitutes a 
calibration set Sets & at col 10, 11. 13-16. The 
* iht-K:« ■■■><! \s stri'-d n tnc raste; ^lag- 1 processor 
where it is used with a transfer function so adjust the 
imagesetter's halftone response to mput data. 
Multiple calibration sets may be created. See id, at 
col 10. IS. 16-1?, 

Once calibration --seta are obtained, subsequent 
halftone input images are calibrated by the 
imagesetter in accordance with, an appropriate 

" n s s ; t ^ M ild i t 

images, a selector .hi the raster image processor 
selects a calibration: set that is appropriate gives the 
current systetn conditions such as. for example, 
exposure mteasiiy. media, resolutior;, screen 
frequency, etc. See id, at col, 10, II. 28-34, 

The '25? patent was the subject of a reex&rniaation 
proceeding. The reexamined '257 patent was Issued 
on February ?, 1995. Claim L as modified its the 



reexamination, recites: 
1. A method of calibrating halftone oatpttt images 
form (sic] as irostgesethng device, comprising: 
providing a hahtone input traaue, each said Input 
image, including a plurality of requested gray value 
ieasJ 1 \ v,>u \ v ! ^ % 1^ r v. > <- 
image resolution, exposure intensity and screen 
frequency; 

reproducing said halftone images onto a 
photographic media: 

chemically processing said media to manifest the 

measuring rite density of each said requested gray 
value of each said halftone input image by a 

generating a plurality of calibration sets is 
accordance with said treasuring step, each said 
calibration set corresponding to any variation 
between &aid tequesied gray value density and said 
respective measured density reading for each sard 
half-tone input image at. various said image 
resolutions, said exposure intensity and said screen 
frequency; and, 

eoisverting a suhseqaetrt plaraiity of halftotre input 
images to a respective plurality of calibrated 
halftone output images according to cljasges tnade 
to said subsequent lialftane isrpot usages by. said 
calibratkjn sess, by pmgrammahiy selecting a 
pamamr miihmmn set of mid plurality of 
calibraitim sets to he used to convert ene of mid 
subsequent plurality of halftone input images 
depending up&n said imagssettmg device attrmt 
settings of said image resolutim, said exposure 

{additions made daring reexsKitnaiion in italics). 

The patentability of claim H of the ! 25? patent was 
confirmed m the reexamination. Claim 1 1 recites: 
*12M II, An apparatus lor generating calibrated 
halftone -output images from an hnsgesetting 
device, cotirprising; 

a halftone input image melndhig a plurality of gray 
values, each said gray vai&e having: a requested 
density vahie; 

means for concerting said input image asto a page 
desctiptlon language-. 

a raster image processor having a channel for 
receiving said page description language and 
converting said latigaage asto a rttster 
if i ! s i <* a v " * 

a recorder connected so stud raster image 
processor, said recorder includes a modulated tight 
source to expose said raster repmseiitasion orsto a 
photographic media: 

a nhosoorocessor configured to receive said 



22$ F.3d!280 

226 F.3d I2ti\ Sd U.SJKQ.2d IHl 
(CM* as: m F3il 1280) 

photographic niedia for chemically developing sasd 

■> ;kpyioptetey lor moasarh-g amoum of density of 
each said gray value of said devefoped 

photographic: medium: 

a computer for receiving a plurality of programmed 
calibration sets.: said ssts include variations 
between measured density of sasd depsitoipeter and 
corresponding said requested density; 
a subsequeat uncahbrated halftone input image, 
said subsequent h&lftosje input image converted 
into S:id page description laiignage and inputted to 
said computer; 

a selector accessed by said computer for receiving 
said subsequent hallkme input images and. 
s^vtu.g a vor-vpo^dtrt, v.tui :a.:bmu m set stored 
in said computer to -prograjamafely adjust said 
uncalibrated halftone input image to said calibrated 
output halftone image: and, 
mapping means ibr mapping either positive or 
negate sense representations of said subsequent 
uncaiibraied halftone input images through said 
raster image processor, said recorder, said 
phoioprocessor sad ontpntted as calibrated said 
halftone output images on said photographic 
media. 

>>;:■ !44iMMM 

Tlie !443 .patopt is a aoatiimation of she '257 patent. 
The. application for the. '44 3 patent was tiled on July 
7, 1992; the paieru issued on September 14, 1993. 

Claim 10 of the '443 patent recite*: 
10. An apparatus lor generating calibrated output 
images from afsie] image generating device, 
comprising: 

a means for converting an input image into a page 
description language, said input image including a 
plurahty or image density values, each said imago 
density v; ; ;ee having a requested density value: 

o»<\ l.o,^a ^a.aiv! <.! rvC<\ut ^. 
said page description language and convertitsg said 
language iato a representation of said input image; 
a recorder connected to said image processor, for 
recording said representation oato image bearing 

a de nsito meter ibr measuring a density of each said 
image density value of said recorded insage; 

^UpUi^- V ' ' ^ " Ug ph.i.:n'\ OK-Uauwd 

calibration sets, said sets including variations 
between density measured by said deusaometer 
and corresponding requeued density; 
a selector accessed by said computer for receiving 
m ev,eoes,' , ». u h o\2 ipi ' 1 1 cy> .\fiev~'ed 
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in said page description language, and lor selecting 

w sit to of % g - a rtcci\ - o u- ,iOs..-'.os<ite>t 
input image to said calibrated output image; and 
mapping means for snapping either positive or 
negative sense representations of said subsequent 
uncouth-rated input images through s.ud -mage 
processor, and said recorder, to be output as said 
calibrated output images on said image bearing 
media. 

"■1287 i i v ^ -v<\ : j^v.;- Vm !t«,j,'! 

and BCSM 
The parties and the accused products 

Southwest is the owner of the '257 and '4 43 patents. 
Harlequin incorporated and Harlequin Limited are 
companies owned by the Harlequin Group, as 
English software company, (As noted above, we 
refer to these, two parties eoileotively as "Harlequin") 
Harlequin developed ScriptWorks Revision 6, a 
raster image processor software product with a built- 
in calibration feature, as pan of its ScriptWorks 
family of raster image processor software products. 
The main itntetlon of ScriptWorks Revision 6 is to 
convert computer code describing an image to be 
printed from an initial representation to a "raster" 
representation that can be applied directly to a 
printing mechanism. Sc.riptW'orks Rev^ioi; f> {■]■*<■> 
performs calibration. ECRM is a Delaware 
corporation. It manufactures imagesetters and is a 
customer of 'Harlequin. In particular., ECRM makes 
and sells an imagesetter known as the "Scriplsetter," 
which includes Harlequin's software raster image 
processor. 

On January 20, 1995, Southwest sued Harlequin and 
i-CRM -or urr-.wve* i n \, -trv ' a-o ' ol the 
ds" ~>ji*\ sr u"is 0 4^ 

patent by Harlequin's ScriptWcnfe Revision 6..{£ISSi 
After the suit w&s iiied, Harlequin took actios to 
"defeature" Ibe automatic seieetioK of calibration set 
feature of its ace used produu. The "defeatured" 
product was ScriptWorks Revision 7. With thin 
"defmtnritjg," ussrs of Harieqxatfs raster image 
processor could no lotsger activate the sutataadc 
•calibratsoa ieatnte, iostead, tliey were required to 
manually select a calibration set isxsm a coasnuter 
niexm. 

FH4, Prior to trial Southwest decided to 

1 and 1 i of the ! 257 patent and claim 10 of 
fe!;44jLpstent 
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The automatic .selection source- code used in 
ScripfYv'ojks Revision o was not removed from 
Script W-.^ks Revkson 7. Instead, using a common 
industry pracucc. the- source code was modified so 
that the sutorauuc selection feature could not be 
invoked during norms; operation of the software. 
However.. ScripiWorks Revision 7 does cot-lain a 
"want .sysk'-n." This "warn system" alerts an 
opetasot •.vhoii die manually selected calibration set is 
inappropriate for she job, but it does not suggest or 
select a better calibration set The operator must 
manually select the calibration set. 

Its August of 1996, Harlequin noted that there' was 
missing item the certified copy of the '257 patent a 
"Program .Printout Appendix" containing PostScript 

v\j" hv. 1 V SOl' 1.U UIC wf MO !5v(.U) ! 

[FN 51 Shortly thcrealier. Harlequin and liCEM filed 
a es /..dement, -n \*hich -isey 

argued that, is view of She omission of the Program 
Printout Appeadis.. claims 1 and 11 of tlx; '2?? patent 
were invalid because she '257 patent's specification 
hided to meet she best mode and enablement 
reqata ru -t el ^1 S < ' e "2,* .\rther 
argued that claim*. ; sad 1 1 of the '257 patent and 
claim 10 of the '443 patent were invalid due to 
.iiH-oirsa-ion and cbv:ou.*ne«« andet 35.lf S\C...Li 
and ; 05. 

FN1 The certified copy of the '443 patent 
has at ah tunes included the Program 
Printout Appendix. 

Scath^v^S promptly requested that the Patent vind 
Trademark Office ("PTO") issue a certificate of 

In due coarse, the PTO issued a certificate of 
corree-ttoxt adding the Program Printout Appendix so 
dte '257 patent jFN&j 

\ > ' S V d'i H>! (V 1 ^1 v } v Of 

correction thai was issued with respect to the 
'257 patent. A previous, certificate of 
correction had been issued to correct the 

Harlequin and ECRM next moved for summary 
natemon; ihx -ito ewfvJte of <-or-eeft->ts a as unakd 
and that, without tt-o Program Printout .Appendix us 
part of v 1288 the '25"' patent, elands 1 and 1 I were 
invalid, again, by reason of the specification's failure 
to satisfy the enablense&t and best mode requirements 
o' M e. ^ * ' Vte-fM m thv\ at ^ ted 



that, even If the certificate of correction »s» validly 
:s\t.ec. a :v :\t eihrr.e sr the- sus; fauthy. 
Harlequin and FCRM ;;sser;ed : as day hid before, 
that apart from the matter of the certificate of 
correction, claims I and 1 1 of the '2:17 patent and 
claim 10 ->f =he '44 3 paten ; ^etc iavalld because prior 
art ctthcr amic; pitted tbetn unde; ILLLh2sLiLJ02 or 
tendered sham obvjoits under On 
June 19, 1998, the district court domed Harlequin's 
and ECRM's motion without prejudice to their 
refiling it as a motion for JMOL at trial 

addition to dersying mfHsgemcnt of claims 1 and 1 1 

claims i and H were invalid due to aifhopatioii, 
obviousness, lack of enablement lack of delHrnteisess, 
tack of as tideqaate written description, faiiurt: to 
disclose the best mode of pracacing the invention, 
and lack of uhiisy. .However. Marieqasn's and 
HCRy's argusnents wash respect to enahletaeat and 
best mode as related to the certificate of correction 
issue were ,nos: prcsenseo te the jury. Harfeqtsia asd 
J< 1-M il - Jcr.\d .r vn'-r , ~h<u- of ^ 
'443 patent At the close of the evidence, Hariequirt 
sad ECRM moved for JMOL, but only on the issue 
of infringement, is particular,, they contended that 
they did not infringe any of the asserted elaisas 
directly: they also contended that they did not induce 
infiiogemea < of. or consributorilv iafnnge. any of the 
claims. However, they did not move for JMOL that 
they did not insriage chains 1 of the '257 patesst under 
-?.5..U,.S.-0.. ■K...'-lZl.(t} by snppjyh-g o; cautang he 
supplied components of a patented combination 
outside rise United States. Before subnxitsntg the ease 
to the jury, the district conn granted the motion for 
JMOL of noriiriftutaemer;! us to d;um i 1 of the ! 25"'' 
patent and claim 10 of the '443 patent. Thus, the only 
issues submitted so the jury w-ere infrutgement of 
claim I of the *25? patent and the validity of claim ?.. 

On August. 28, I99S, the jury resumed its verdict. 
As noted above, ifee jury ibsmd that Harlequin and 
iiCRM had directly infringed elatm I of she "257 
patent, both literally and under the doctrine of 
equivalents. The jury also found that Harleqxsis and 
K O i . . > u l > j 

contrihutorily aifiinged claim 1, and had itifringed 
claim 1 under 35 U.S.C. » 27 iff? because they liad 
supplied or caused io be supplied components of a 
patented invention outside Site United States. The 
device based upon which Hariequm and ECRM were 
found to have infringed was Harlequin's ScnptWorks 
Revision 6. No infirtagement was found by reason of 
ScriptWorfcs Revision 7. f unber, the jury found 
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claim 1 <:•;: the '257 patent to be- net invalid by reason 

<i n ,r- n ^ "n. > en, ^.err^-s Lck 

of dcfimtexwK*. Jack of an adequate written 
description, failure to disclose best mode, or lack of 
utility. The jury awarded damages to Southwest for 

! "J '^15 oK J 54 '<< h,Ki ,i ,!th<,£Xr- 

of $459,4 12 and by ECRM m the amount of $93, 112... 

Xiarlequta and ECRM. made a post-verdict motion 
for JMOL on lis issues of "both validity and 
.management After the motion was denied, they 
moved for a new trial on the issue of the validity of 
claim s of the '25? patent in their motion. Harlequin 
and FCRM "-iniendtx] shut the evidence at trial 
established as a matter of law that claim I was 
invalid fox obviousness, lack of enablement, lack of 
definiteness, lack of an adequate written description, 
failure w disclose best mods, and Jack of utility, 
'V;\r!i,;i.i\e\, ; : x-^ vonwivd ti-.it \ : e yix\ ■- \,rdx- 

validity issues. Harlequin and ECRM also renewed 
their arguments wuh respect to the certificate of 
correction, that si;e> had raised stt ihe-r motion for 
^aninivsiv nxhtnen; hdere tnaS for its par-. 
Southwest moved for a aw trial m the issues of 
*I2S9 .j.-urv^c. ■\:i,n;/ti l , > -wuuv 
Harlequin's SertptWotks Revision ? and the amount 
of the jury's damages award. The district court 
denied all of these post-trial tsotioas. 

discussion 

l Introduction 
hi this section of the opinion we set forth She 
contentions of the parties and address those 
contentions thai .require only limited discussion. 

Contentions of ike parties 

On appeal. Harlequin 3nd ECRM challenge the jury's 
verdict of infringement of claim 1 of the '25? patent 
by Harlequin's ScriptWorks Revision 6; they also 
renew the argument made m their post-verdict motion 
for JMOL that claim I of the '25? -patent is invalid. 
In that regard, they argue that the certificate of 
correction adding the Program Printout Appendix to 
the '257 patent is detective because it was issued in 
\i--\<hv <t ^ " v *~ C ^ *tus ih:y contend 

that tits Program Printout Appendix is not part of the 
"257 patent and that, as a consequence, the patent 
tobies the host mode and enablement requirements 

i _ I *> s * ^'m 1 tl >>■ i^. 
that the certificate of correction, is net effective for 
purposes of this suit, Mariequsn and ECRM 

n i v ,>f, , < > « { uh.il » r>( 

25? patent is invalid for obviousness under 35 



, ^ ' - i*. ' - „ r , 

invalid because the '257 patent does not teach how to 
calibrate halftone input usages and, therefore, it tails 
to meet -he enablement best mode, tax! written 
its? t, i » 

tlte detitii t:!tes> rcuutrenten; of ;;5 L ,Sa . ^ J I .\ * 3 
and the i : ;ili;> .\xpure;oent ot j ..3. ^ tin 

t t I\2 , i 5 „ \ ^ 3 ! 

that the '25? patent ;3. not snricmaied.iFNTj 

FN?- Harlequin and ECRM assert it) passing 
\ 4- -> ioi'i^ ; ;^ s ^ o i i - 
sttie t)ar uttder 35 l-SC ^ . as ,> 

direct consequence of tlje '25? patent's 
defective or me-rleetive certificate of 
correction. Without the certificate of 
correction, they argue, the '25? patent is 
invalid due to tailare So comply with the best 
mode and enablement requirements of 35 
I M i :* ' »«.*)te ,h,\ »\,'u.\ 

the '443 -patent should not be entitled to the 
benefit of the Shag date of the 75? patent. 
Aoeordissg to Hatleqam and ECRM, 
Soufhwest admitted to selling a softxvare 
calibraSios product covered by ike '257 aad 
' 443 patents more than one year before the 
•shrv. date of the_-Mv ra; ii;unx;. 
reviewed she record, however, we conclude 
that Harlequin and ECRM failed to 
. x , (. ■,- t x 1 v\ ^ ^ , s t 
court. We therefore consider it waived. Sm 
£M£k.* : ..liM£.hm iie;mft.P>, : 926 F.2d 

1.524, 1377.^ I? CSfihjhi jiLLi ; ...J.iA5 

circuntstances, a party cannot raise on 
appeal legal Issues not raised and considered 
in the trial forum."}. 

On cross-appeal. Southwest challenges the jury 
verdict of noninffingesnent of claim i. of the '257 
patent by ScriptWorks Revision 7, as well as the 
district court's denial of a new trial on the issue. 
Southwest also challenges the district court's -grant of 
JMOL of nosinfiingemeot of claim 1 1 of the ' 25? 
patent and ciaun 10 of |l;o;443.g8te!) ; S by Harlequin's 
ScriptWorks Revisions 6 and 7. 

Harlequin's and E-CMM's arguments relating to 
:?Hnnx?>t.e>it rt~;kc '25 ~ put*, ft 

DI121 We review the district court's ruling on a 
motion, for JMOL by reapplying the JMOL standard. 

s "\" v 2\ " , . ^ . 

bane.}, aft'd. 31? U.5. Q 6 $ Cj. HH4 U4 
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LMMJIlii§S$J; Harramm v. /form. I 18 P.3d 

j s <, t v ^ " duerKi',. ^ ^Jtv! 

"viewing the evidence ia the light most favorable to 
the aoa-mo\ lag party." ursd giving the non-niovant 
"the be;:;et;t erf ail reasonable iiiterences." {here is 
xuftsdeut cvtdcnoc of record 10 support a jury verdict 
it? favor of {fee noa-movant. Allie d Colloids Inc. v. 

\ V\J , <w T- < ■>,, 

.'7<r"//^.'/f-' . U3:...L.M..A;L..^- Is reeawin^ the 
propriety of the grans of JMOL we do sjot weigh the 
evidence, eoastder the credibility of witnesses, or 
--(?«e,nsrt \ iv-s ,, t t < <',>^ o- 
^ ^ M' >' < > ' s 
5 \ \ " ,5s,.V de v> ■ jscU vnefiei 
"there can. be bat one coaclusiea as to she verdict that 
reasonable jurors could have reached/' Aiiied 

' + > ,N " >. ^ • Si*' s. •>-.<,"< > < >' . 



We have carereiiy considered ail of the issues 
relating to isinsgerneat raised by Harlequin and 
FORM. Having done so, we discern so error in the 

i <- , v. < v. r k ' I . ! \a i 1 s K R\ s 
JMOL motion mi the issnes of direct irdiiageraexri: of 
clalrrt 1 ;>f ihe '257 patent and contributory 

claim I by ScriptWorks Revision 6, 

The jsry also found infringement on the parr of 
Harle^iH! and EC.RM for supplying or causing to be 
supplied cotr^>0:5er>t«. of a patented cornbinauoo 
oatasde the United States, in violation of 3.1 X/.S.C. $ 
2?i{i) Hatieqnin and ECRM argnc that -bey ca-mot 
be liable as a nastier of law for infringement under §_ 
27110 because there was not substantial evidence of 
a third party omss.de die United States actually 
combining components sappiied by tfeeas in a manner 
that would, infringe claim I of the' '25? paSsfit. They 
also argue that .L....27i£fj ordy covers apparatus 
chants, and, because olamt 1 is a method chum, & 
IJJii). does not apply. Southwest argues that 
Harlequin and ECRM waived their £_2HM 
argument because they did not roove for jMOL of 
Koninfrirtgenreat uxsder $....27M§ at trial and did not 
Ji.f le.% c s-^Nj* sM,^n o: dte tss^e tv the ntry, 

~i\ m t <. vtue^uor ot taei. See 

,) r<.,^ , M ^ T U' 2dH I 3J 

132.4, ii3J-34,.. .54 . i:>bQ2u S2:Sv\ I 2v4-v 5 

(i;ed ; Cir.7pLfO; i'«da- to p:oper;y move for JMOL 

ci.ist. «1 ;b, t" ;de!KC p.'tx'tld*.- ch,:deO^C to 

tbv sufficie-iev of the evidence an deriving fact 



Pro ds., Inc.. i il j-.ki 1137 . 1 14 i. 42 USI*Q2d i.m 
1592 <rcd.Cit.l { >97>. Here,. Harlequin and fCRM 
did not properly move for JMOL concernajg 
hd a ti t t ^ ° 0 1 u s t 5 

this issue. Moreover, Harlequin's and ECRM's 

argument coricemsris the appiieation of ZJJ. to 

method claints was raised for the ilrst tiste ok appeal; 
for tisat reason, we will not consider it. Sm Sage 
Fr<!j<, Osv \, Lhvtm fndtr<. ku . 12o b.3d l-12b. 

Based ttpon she foregr?b;g, we will not disturb the 
disadcE court's detrial of Harlequin's and BCRM's- 
raotioa for JMOL with tespeet to the issae of 
infrmgesient of claim. I of the '257 paseoi:. We 
address in Fart 0 below die issae of the validity of 
claim I of vise '25? pateitL 

Somkivm's chetikttge to the denial of its reqtmi for 
a nm> trial 

MlMi Turaisg to Soutiswest's cross-appeal, we 
note that the deaiai of a motion for a ttew trial is a 
procedural issae noi snique to patettt law. Therefore, 

appeal .from the district coari normaily woaid lie— m 
&is ease, dre Filth Circuit. See PtMS.Gumm.Jnc.v, 

USPQ2d" i3g.1, 14QI (yed.CirJ999). In Ihe Fifth 
Cy<.nr t ts^.ie. .mot ti.n o- o<. i> e\t;\ \; 
a new trial is widdn the discreticar of the trial court 
sad will not be disturbed absent m abase of 
discretion or a .niisapprehensiors of ihe !aw.' s 

>>>C^l <->'<-> ■ — > <„"', I \ - ^ , 

:"'.) j : tq ."^ <<± Ta ,^*j'v iiiLi* iLl 

{.mu' .S'^^!^^■^ ! ^■:/«^■'W^■;'^.>f( t /••-?< . ^L; f ?.<> 342. 353 (3-h 
Ca SV9t^} The denial of a mo; ton ibr o^v triui v.aii 
be affinned 'htnisss, oa appeal, the party that was the 
nv\j"t «a o str- % v <v; "aAe^ o ,iw st ^v,r^« o^ ar 
absolute absence of evidence to support the jury's 
verdict, thus indicating that the trial court ... abased 
its discretion ;n refusing to find the .iury's vsrdtct 
eoatrary to the great weight of the evidence," 

> v > 't " » * ' t* 

Ca (\t>;<-:)N aad caot.s^o;ts ^n»\!>. 

"[Rjeview of the *1291 dental of a new trial nation 
is more limited that; whea one Is granted." M. 
(citations and quotations omitted). 

|9| Southwest urgues that the district coatt erred by 
fsiding to grant its morion tor a ne w trial oa the issue 
of infringement of claim i of the '257 parent by 
ScriptWorks Revision ?. Southwest argues that the 
tury's verdsci was agasnst the great weight of the 
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evidence because the same computer cods found «i 
ScriptWorks Revision 6 is stilt contained in 
ScrtptWork? Revision 7. hi response. Harlequin 
argues that the jury's verdict Is supported by 
substantial evidence and that the district court did not 
abuse its discretion isi denying the motion. 

Southwest has sot met its burden on tins issue. 

verdict. Specifically, there was evidence indicting 
that ScriptWorks Revision 7 included a manual step 
^b, ;>uo^, ;\ „i;M5a^ c.tStM i^. jxj" " »» " .?< 
patented invention even though the code &r 
automatic selection remaned in place. The district 
court aid not abuse its discretion in refusing 'to grant 
a sew trial. We address hi Pars III. below Southwest's 
challenge to the district court's judgment of 
•noimifringsinent of claim I 1 of she '257 patent and 
claim 10 ofthe '443 patent. 

if i:.t-5\ eio\ i K\% Appesl 

[].!')] 1. Harlequin 5 ;? arid ECRM's nam argument 
tS l ! n J ^ ^ ^" * <.i 1 

grows oat of the issuance of the second certificate of 
correction. As .noted above, die second certificate of 
correction was issued to. cotreot she omission of the 
Vv »ir i) * * \ , <. •>«- h, * r iin 

The "BACKGROUND OF THK INVE'NTIOM" 

section of the '25? patent states that: 
Incorporated herein is a computer program listing 
priatoxit appendix of scarce code. tssed so generate 
calibration sets and calibration traasfer functions of 
•& test pattern to enable calibration of halftone 
output images according to she present invention. 
Copyright, 1990, Softvresi [siej Software Inc. A 
portion of the disclosure of tats patent document 
•contains material which is subject to copyright 
protection. The copyright: owner has no objection 
to the facsimile reproduction by anyone of the 
"Program Pnntout Appendix", as it appears in. the 
Patent and Trademark Office Patent tile or records, 
but otherwise reserves all copyright rights 
whatsoever. 

'257 patent, col, I, II. §-19. 

When it was discovered thai the certified copy of the 
3 • patent was missing the Program Printout 
Appendix, which contained PostScript code for the 
calibration feature. Southwest requested thai the PIT) 
issue a certificate of correction under M...UASLA 
254 to add the appendix. Southwest stated that the 
omission was due to a ■printing ■mistake by the PTQ. It 



,^ > v ^ta ^d f * \j m ,\£> d-\, '< .ir !' - i, J, 
of the PTO, atid it presented affidavits -md Express 
Mail mailing receipts is support of its claim. As 
noted above, -he PIO granted the request and issued 
a certificate of correction adding die Program 
Printout Appendix to the patent. The FfO 
determined that the appendix bad been filed with the 
application tor the : 257 patent artd that the separation 
and loss of the appendix, as well -as the failure to 
print the appendix in fee issued patent, were the 
result of an error on its part. The PTO elected the 
correction by doing two things. First, it added the 
following sentence at the end of the paragraph quoted 
above; "A complete copy of the Program Printout 
Appendix is included.'' Second, it tnserted the 
Appendix after line 63 in column 1 3 of the patent., 
immediately before the recitation of the claims. This 
is the same place at which the Program Printout 
Appendix appears in die.443j>a;er|t:, 

\N <ii* i , '1. JV, v. V 

Ttv:dct:\uk Oflk^ ritisLik.\ po \ A'd a.- i'MSc\st. 

*1292 Whenever 3 mistake in a patent, incurred 
through tiie fault of the Patent and Trademark 
Office, is clearly disclosed by tits records of the 
Office, the Commissioner may issue a certificate of 
correction stating the fact and nature of such 
mistake, under seal, without charge, to be recorded 
in the records of patents. A printed copy thereof 
shall be attached to each printed copy of the patent, 
and such certificate shall he considered as part of 
the original patent. Every such patent, together 
with such certificate, shall have the same effect and 
operation its law on the trial of actions for causes 
thereafter arising as if the same had been originally 
issued, is such corrected form. The Commissioner 
may issue a corrected patent, without charge hi lieu 
of and with like effect as a cemiieste of correction. 
[Byl] 

FN£ The only difference between the 
statute then in effect and the statute in its 
present form is that "Cornssissioiter has 
been replaced with "Director" throughout 
ic ^ . ,< *~ , s , " N - °>o 

Harlequin and ECRM argue thai the certificate of 
correction is invalid because it was issued m 
violation of 3,1 U.S.C. » 254. Specifically, they 
assert that the omission of the Program Printout 
Appendix from the '257 patent wn* not "die fault of 
the [PTOf and was not. "clearly disclosed by the 
records of the [PTO'f as required by the statute. 
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According to Harlequin and ECRM, the PTO's 
decision to issue the certificate of correction was 
improperly based: on extriasic evidence that 
Southwest submitted is support of Its request, and the 
FfQ's records alone do not clearly disclose a mistake 
by the PIG. Further, tliey argue that the extrinsic 
evidence of record actually shows that the omission 
of the Program Printout Appendix was the fault of 
Southwest -and sot the PTO, As a result. Harlequin, 
and ECRM. urge that the certificate of correction 
s-hould be deflated Iswabd as « -natter of law. if the 
certificate of correction is invalid and the Program 
Printout Appendix ?*. not pan of the patent. Harlequin 
and FORM a-fuc . h. if i .-t ire puteic s .-j. ^„ 
because die specification fads to s^h-ly the best 
■node and euahSonsesu re a wiser; ten is of 25 U.S.C 3 
.Ll.2;..J..»J.- Southwest responds that Harlequin and 
ECrS never properly raised before the jury or the 
district court the underlying lacteal issues relating to 
the issuance of the certificate of correction and that, 
in any event, the certificate of correction's issuance 

,> \ s v s;i t\i w v Kit l\ > - ) d ft * 

PTO propedy considered extrinsic evjdc-KX hi 

lllj Southwest is correct that no evidence was 
presented so the jury on the Issue of whether the PTO 
properly Issued the certificate of correction. Neither 
did Harlequin sad ECRM move for JMOL on the 
issue at the close of the evidence. Rather, they raised 
the issue in a post-verdict motion for JMOL. We 
V *x\\o\v- *"„: i^s. i-n.jp wc, prop„-b. 

preserved for consideration by the district court after 
the jury verdict. In paragraph three of a pre-trial 
motion in limine, southwest sought to exclude the 
introduction of "{&}ny reference to, comment 
concerning, or evidence pertaining to deteiidtmts' 
allegations of Irsequsiabk' conduct and unclean hands 
in iron; of (he jsuy.. . Accordingly, any factual issues 
related to those claimed, defenses concerning the '25? 
Certificate of Correction should be heard and 
determined solely by the Court." 

At a motions hearing before trial the parties and the 
district court appeared to agree that all tact issues 
relating to the certificate of correction would be 
reserved and; after trial. The fohnwmg exchange 
took place: 
MR. WAT'KINS [counsel for Harlequin!- 



1 don's have any objection to carving that little 
piece-is the certificate of correction valid and is 
there- any inequitable conduct relating to the 
obtaining of she wtiftcv* 1 >\f <\-«'<-<_x-^<--<*-->v< i 



putting it *1293 off until after we get through with 
this -trial. 



Now, we— we have to decide what were going to 
do with the certificate of correction during- tits trial 
of this cause. Ask! .my suggestion to the court- and 
to counsel is that it's there, it's part of the patent 
we just try it and we don't fight about if it's any 
good or not, and we just preserve that tuhil we get 
past of [sic] the end of this trial Because 1 think 
that's the only way we eas get to the jury on this. 
We will have an argument post-verdict about the 
retroactive effect of any rights that they claim 
under the certificate of correction, and I just think 
ali of that cat?, wait until then. 



But for purposes of oar trial, Judge, i really tinak- 
and I .need so have Sootf fKidd, counsel for 
Souihwest] respond to this—that we just hold ail 
that off. you grant his motion in limine that we 
carft complaia about unequitable conduct as it 
relates to the certificate of correction, and we try 

Sv .V '\ \ I . <• i < v v N O 

part of the patent, which it is, and then see if we 
ever really get to that 
MR. KIDD [counsel for Southwest]: 
Yes, sir. 1 think we can do that. I hadn't 
particularly planaed on it being postponed any 
period of titse, other than perhaps one afternoon 
during the trial of this ease. But speeukady, that 
Paragraph 3 [of the motion in limine] was relating 
specifically to the certificate of correction. And 1 
wasn't talking about the original issue of the '-2S7. 
So I think we can do that. 
Till- COURT: 

Ail right. Well, I'll grant .., [paragraph] 3 [of the 
.motion in limine] as not contested,,.. Ym. not so 
sure that this issue isn't going to be a lot more 
important at some date because—well, it shouldn't 
he but it is, and who-who sastams the detriment of 
his, her, its or their or thesis [sic] conduct, I dent 
krvw, but rfs w> duiu'uit epph all these 
concepts in the patent law whea you have got a 
tactual matter as screwed up as this one is. 

Based upon this colloquy, we conclude that -the 
parties agreed, and the district court ruled, that so 

V) v v i U" S ! ' Si < 

the jury with respect to the issues surrounding the 
certificate of eon^uon instead, .clef trial, IhuLxpiei 
and ECRM would raise these issues, including the 
issue of the effecto. eness of tt^ eestuVate of 
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issues wore concerned, the ease was to be tried as if 
the Program Printout Appendix wart part of Use '257 
parent. 

At a post-verdict hearing, {he district court stated 
that it considered issues surrounding the certificate of 
correction to be properly preserved tor decision. As 
far as the merits were concerned, tbc court 
dctcrauritid flat -he Program Printout Appendix bad 
bee-; misplaced or lost by the I'TO and that, 
theretbre, the omission of the- appendix front the '257 
patent was the fault of the PTO. We discern no clear 
v:Tt>: tr the district vOjrf-s iiiu.bni.-f and dvt-tWe 
affirm the ruima that tlx- certificate of correction was. 
not issued in violation <<f &_234. The court, however, 
did not address the issue of the eirective date of the 
certificate of correction or the consequences if the 

_-.rtii\vK S!» v I '< J P 3"1V>Os ei -'Sj. 

[ill 2, hi what appears to be as issue of first 
impression:, Harlequin and ECRM renew their 
alternative argument that, even if the certificate of 
correction was validly issued, is should not be given 
any effect is the instant lawsuit. Specifically, they 
contend that, under die express language of 35 jXS.C, 
j? 254 . a certificate! of correciion is only effective for 
caases of actios arising after it is issued. According 
to .Haiieqam and ECRM., because Southwest Sled its 
UvWiit -u ht:\:.n\ c:rc the coitifieJc of 

correction was not issued until April i, 199?, the 
certificate has w effect -ia this ease and the Program 
Ptiistoi.!- Appendix cannot be considered *1294 part 
of the '257 patent. Without the Program Printout 
Appendix, they assert, the '25? patent violates the 
best mode and enahlctncttf require stems of 35.lfS.C ; 

deemed invalid, tit least for purposes of this suit 

Southwest responds that Use certificate of correction 
should be treated as if it were effective on the day the 
757 pa-cut issued, it contend? that the language in 

:L"L.l:i.'if'.:....5. uii to,:! '\ach certificate rihatl be 

considered as past of she original patent" -would be 
nullified and rendered ntexe surplusage if the 
certificate of correction only were to apply 
prospectively frotn its issue date, in other words, 
according to Southwest the certificate of correction 
could not be considered "as pari of the original 
patent" if it was only effective as of she date it issued. 
Southwest urges that the only way to harmonize all 
parts of » 254 is to interpret the statute to require that 
"[*. j\e:> st. -b r itert" res j to h "<he ongr.a* paiotit' so 
that the ''causes thereafter arising" language its the 
statute refers to causes arising after the date of the 
original patent. 



UlUMl We begin the process of statutory 
interpretation with the language of the statute. Sm 
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v. Johnson Sss Appliance Co.. 







5 v ! - ™ i S v t , *> " ^ <. k 

Coagressioml itsteau as clearly expressed m 
iegisltitive history, could not "tmssp the irrefutably 
plain, istahttory] lasgaage thai emerged when 
Congress actaaiiy took pes), to paper"}.i0^9} 

i-'No. Neidte; party cites U; the legislative 

history of 3 5..U.S.C...1 254. Tins is 

tinderstandafele, as it sheds little fight on the 
issue before its. Seotjoti _J54 was ori.sir.vitiy 
enac-cd by the Paten; Ac; of Vr;S. Se-- 
Patent Act of Mar. 4, I925 : ch. 535, 43 Stat. 
1268 (1925) {current version at 35 US.C, f 
s ^ 2 , ) <^ ^ ^ 

in ihs operation of the Patent Office" 
heosuac, when ccors cro dotcctod that 'too 
eieariy clerical emirs ... f.tise Pateiit Offsce 
«tU! ,to;xnd j >\r,.£k<5te c.>o-\;io^ k- the 
patent to show that the error was a 
typogrsphical error, and the eertifkale 
explains this, and the certificate obviates the 

Cong. .Rec" 6j842-43 i 1924} (statement of 
Rep. lusahatti). lite statute "saves expense. 
It saves the reprinting of patents and allows 
n m ' lev -<Kt, v> with 
these certificates in them, in evjdejice nnlser 
than requiring a reprint of the entire patent." 

^ , . ^s „cte 

provided as follows: 

That whenever a mistake is. a patent or 
mjde-snark registration, incurred through the 
fault of the Patent Office, is clearly 
disclosed by the records or files of the 
office, a certificate, staling the fact and 
nature of such mistake, signed by the 
Commissioner of Patents and seated with the 
seat of site Patent Office, may be issued, 
without charge, and recorded in the records 
of patents or trade-marks, and a printed copy 
thereof attached to each printed copy of the 
patent or trade-mark registration, and such 
certificate shall thereafter be considered as 
pan of the original, and every patent or 
trade-mark registration, together with such 
certificate, shall have she same effect and 
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cperarioa m law on she trial of all actions for 
''ajvs. :hs:oatw- -ir^-hg 'is, d shi- <unv hie 
bees originally issued in suoh corrected 
form. AH sisca cerofieates heretofore issued 
is accordance with the rules of the Patent 
Office sad the patents or trade-mark 
registrations to which they are attached shall 
have rite same force and effect as if such 
» ■Tti(- x it > bar r. \:< ni's.\ii:y ,!u:Vr\'e.i 
by statute. 

Patent Act of Mar. 4. 1925, ch, 535, 43 Stat 
126S-69 (1925) (current version at 35 

! ^ ^ 1 s M-y. \< > 

MtmKiru< -he S ; 0> status. 

Southwest's cause of action against Harlequin and 
&CRM arose before the certificate of correction was 
issued. We hold that the certificate of correction that 
added she Program Priauxut Appendix is not to be 
given ef&et in this pre-oertiSeate lawsuit. The 
eertificase of correction is only effective for causes of 
action, arising after it *'as issued. This interpretation 
of s.. 254 based apoa the language of the statute. 

i.L:ii &.c ! .l:?-:...t.i\ ; otoudes that "\M ranted eop> [>m 
■he certificate of correction] M295 shall be attached 
so each printed copy of the. patents and such 
certificate shall be considered as part of the original 
patent." >5 U.S.C. s 254 . it also provides that 

' : e\s\> ss-;h vatcm. together w.t such vrtrtnaV. 
shall have the same effect and operauon as law on the 
trial of actions for causes thereafter arising as if the 
same had been originally issued, ia such corrected 
form.*' Id. (satphasis added). We conclude thai this 
language requires thai, for causes arising after the 
FIX) issues a certificate of correction, the certificate 
of correction is to be treated as part of the original 
patent— he., as if the certificate had bees issued along 
with, the original patent. By necessary implication, 
for causes arising before its issuance, the certificate 
of correction 3S not effective. 

In order to adopt Southwest's reading of the statute, 
we would have to conclude thai, the words "thereafter 
arising" are used 10 refer to the date a patent issues 
rather than to the date a certificate of correction 
\vis,f V Os.: * s ic:c ate 'a re un ptoKci.^ 
with this construction, of the statute. First, it does not 
represent the rro^t rubral resdfttp the st^tu^ry 
„r>, .a^e *V eno.hs,; s ' i- s.o; ,hs_- s,ons v rs.e\or 
of the statute to which one comes most naturally from 
the flow of the words asd sentences that are used, 
n \'r<< s „ n's \ _ ' ' 5 V_K4" 

T ^< v ! \ "• ^ s <>, \. - ^ < , < s 



^\_» V .'..>.' . , y , * >, V < h ^s, , 

USPCCc; 1705. i 707 i. : ed. Ch.i-^:i t" 17 jhis court 
will not bead or strain the- words of a statute to 
chattge its meant:!;* unless there is a persuasive and 

tt c \ ' i. ' ^r v < > „ 

Q..CI 395, mi) ¥26 1343, 1348 {3 979))), 

We reject Southwest' s argument that the eosslruetiort 
of &...2S4 that we have adopted skiis to give effect t<f 
all parts of the statute. See l/niied States \'^Jihrdic 

* * ^ " > * x 

L.£d.2d l&l (1992 ) (stating that k is a "settled rule 
that a statute -must, if possible, be construed m. such 
fashion that every word has some operative • effect" ). 
We do not believe that ons: construction of the statute 
in any way nullifies or renders surplusage the words 
"such certificate shall be considered part of the 
original patent." This language plays the role of 
establishing that, for all csreunsstances is which the 
certificate of correction is efiecttve--nameiy, at ail 
tisrtes after its issue date— the certificate is ootiskkrsd 
part of the original patent. 

Second, the construction: of the statute that is urged 
by Southwest could produce an illogical and 
>r>v ! e > „ t t> s. 

a siauite is to be construed so as to avoid an. absurd 
resall if at till possible). For example, a patent with a 
single claim in taeans-plavfunctioti. form JLFNJiii 
might, through a PTO srristake.iFNLO onui ftom the 
specification the structure, material or acts 
corresponding, to the rtiacttott teested m the claim, 
Usui the FTO issues s certiSc-ate of correction 

pursuant to 35 y.,S..C.,. § 254 adding the 

corresponding structure, such a claim, would appear 
invalid to the public, and reasonable competitors 
would be justified in conducting their affairs 
u->*:\ho-o t- >Us!- 1 s tss. Ostr: ux ,:it:u is 
hivaiid on its face without she certificate of 
correction, it strikes us as an dlogieai rcstdi to allow 
the -patent holder, once the certificate of correction 
has issued, to sue an alleged triMoger ibr activities 
that occurred before the issuance of the cemDeate 
*12.% of correction. Moreover, it does not seem to 
as to be asking too much to expect a patentee to 
check a patent when it is issued is order to determine 
whether it contains any errors that require the 

the omission of the Program Printout Appendix from 
site '25? patent resulted in the absence of 
approximately 330 pages of test from the 
specification. It would sects that such art error would 
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i'NUi Pursuant to ?,l.U : S : £,l....]j.2,1....6, 
"Mrs. dement in a claim for a combination 
.may bs expressed as a moans or step for 
performing a specified function without the 
recital of structure, material, or acts in 
support thereof sad such claim shah be 
construed to cover the corresponding 
structure, material, or acts described in the 

S , ^ > < li 1. , s I > 

MIL This example assumes thai the PTO 
mistake meets she requirements for issuance 
of a certificate of correction under 35 U.S.C. 

Southwest directs our attention to Eagle Jnw^Works: 
v. M cLariuhun Corp.. 429 ¥.23 {^VU^UsFotE 
;v <. ; (S ; it ivs V ft " , --ppero. >u< 
coRtemion that, as properly construed, § .254 
provides thai the cettifscate of correction is effective 
for purposes of ihe lawsuit against Harlequin and 
ECRM, We disagree. We do hot believe that Eagle 
Inw M'rtrks helps Soathwesi 

S tu' vUttltO ni ivm.' 'r ; -cc/.- ;t ;;■-,;„? A-li 3? 

U.S.C § 255 . emitted "Certificate of correction of 
applicant's mistake." As in effect for purposes of 
Eagle Iron Works, that statute provided as follows; 
Whenever a mistake of a clerical or typographical 
nature, or of minor character, which was not the 
fault of the Patent Office, appears in a patent and a 
showing has bees made that such mistake occurred 
in good faith, the- Commissioner may, upon 
payment of the required fee. issue -a certificate of 
correction, if the correction does not involve such 
changes in the patent as would constitute new 
matter or would require re -examination. Such 
patent, together with die certificate, shall have tlie 
same effect and operation in law on the trial of 
actions for causes thereafter arising as if the same 

X v. , - S , ^ v 

xvf. ';t 3v eotitcm* boscage Cvrxerrtns: 'Vau^s 
thereafter arising* that is nearly identical to that 
found m i„.2S4. However, £..255 does sot contain 

nt,v. <v -nn f \ i , \ . o ^ - dii „ Vi 
"fa] primed copy thereof shall be attached to each 

1 (. t f "> 3 S ^ ' < i i v 

be considered as part of the original patent.'' 35 
U.SC. J 254. 

Irs Eagle /ran Works, Eagle iron Works {"{•'•«gle ,, > 



sued McLanahas Corporation {'Mel-ananas''} for 
infringement of U.S. Patent No, 3,160.321 (the" '321 
patent".;. Prior to film;.', sou, i-aide spphvd !>> the 
PTO for a certificate of correction under 35 U.S.C. £ 
255 to correct a mistake that had resulted io the 
inclusion of the word "fsrsf in two claims of ate 
it \' i. „k v s < i x i * 

appealing irons a judgment of mfiitsgernont in the 
distni * , x rt W ' , r, vi . \i. 1 -s, tn\i ig other 
it v ktiw v'o»>^ut re 
scope of the claims of the '32 1 patent and that, prior 
to the issuance of tlse certificate, its accused prodrtct 

do .Ot 5< !\ >^ > . M 

Tlie Third Clrcnlt affinned the judgment of 
infmtgerifcii Tlse couft f-?id that "[s|ince .. 'hv 
Certificate of Correction did not change the scope of 
the patent atsd ... it was validly' issued pursuant So the 
Sitatiite, |St. ' ,d ogL>l n^itipo? >1 v"o^koS!0' , t'\it it 
achieved itrtervesnog -rights ... tnost fall." M 4 jeJ387» 
i^lo U-iPQ s<234. 



■Eagle Iron Works is not binding precedent on this 
court, hovvc-.-cr &e Mk:S^fi|H.M^^.^.3^^.„Cj5 ; . V. 

13 04 fFed.C lr.i9vl! {slating that lite federal CVcmt 
is ''sot howad by decisions rendered by other circuit 
... courts" for matters within its exclusive subject 
n . • \ i ~ v w r v < 

5\,-nx ; t 2d t \ K ,3"o "5 ,;s S5 ^ ^' 

,t .Vt ) «\^« ,0 . tvo.,"' - , -,t.l s Oi.v <l, 

jntisprudence of the Court of Claims and the Court of 
Castorsis and Patetst Appeals because "no body of law 
established by any other court, or set of courts would 
appear a suitable candidate for adoption."/. In any 
event, we do not fed £agh> i?w; Works persuasive 
authority. Significantly, in £»gk *129? inm Works 
the court did not explain how it's holding with respect 
to the effectiveness of the certificate of correction, 
was supported by She language of £...23.5. It saaply 
■e, c, ' 1 - . f i , ' a , , i , ^ -r , * ct 
rttadc it; g-..-\l foth, t-c be c^nwtcd iffcet. ;h<- 
correetion is gives retroactive application in order 
thai interveniag rights may not he alleged." Id. 
Indeed, the Third Circuit, in dicta, recently 
qusstiosied its decision in Eagk mm Works, stating: 
"We are not so confident in the broad ameliorative 

O v ^ I V i k V ^ t A t 

Mdhw.Mm,.KJshmrtL.J 05 .1 Jd . M1,.M? .x3d 

CAV..15jtI). 

06} 3. Satufrwesfs cause of action against Harlequin 
and ECRM arose before the certificate of correction 
wvj i^jed ! he ^rtibc?te of correction is 
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•sot effective for purposes of this actios, the Program 
Printout Appendix cannot be considered part of the 
'251 patent for purposes of this action, because it was 
added to the patent by the certificate. We thus turn to 
Harlequin's and ECRM's contention that without file 
Program Printout Appendix, claim 1 of the 25? 
patent is invalid because the patent's specification 
Mh to satisfy the best mode and emblement 
^\ n,n -;is ,o _i ^ 1 ^ noted 

above, however, fe dis&ki court did not address she 
issue of whether, without the Program Printout 
Appendix, the '2S7 patent satisfies the best mode arid 
enablement requirements. The trial was conducted as 
if the certificate of correction were effective and the 
Program .Prmtotst Appendix were part of the patent 
Therefore, because we hold that the certificate of 
correction is -not effective for this lawsuit and 
consequently the Program Printout Appendix b. no; 
part of she patent for this lawsuit, we must remand- for 
the- district court to consider .Harlequin's and ECRM's 
contention that claim 1 was invalid prior to April 1, 
1997. Finally, we point o«t that for any cause of 
actios, arising after April 1, 1997 s the date the 
certificate of correction issued, the certificate will, be 
treated as pari: of the original patent Therefore say 
invalidity arising from the absence of tire Program 
Printout Appends* only affects causes arising before 
the certificate issued. Put another way, if claim 1 is 
found to have been invalid without the Program 
Printout Appendix, the invalidity ceased on April 1, 
1997, when the PTO issued the certificate of 
correction. 

[1.7] 4. All that remains, as lar as validity is 
concerned, are the arguments that claim i is inxalid 
for obviousness and ;s invalid because, as far as the 
calibration of halftone input images is concerned, the 

J:.V ; patent fails to meet the enablement, best mode, 
and wtutcn des^ ription requirements <.-t ?>..l.vh.0 L .i-. 
j I y„ _% I . the deflnltoness reqnlremen; of }_5 [L S£\ j> 
JLUL3L2- and the utility requirement of 35 U.S.C. § 
jOl. Harlequin and KCRM did not raise these 
arguments in a motion for JMOL at the close of all 
evidence, so they could sot renew them after the jury 
verdict in accordance- with Fed .. Ra te. . .Civ. . P, . .50. 
Therefore, they may sot challenge the itnderiying: 
;i;ct» relating to these issues; -hey may, however. 
:i;jhcj.gv n^V^u' on Ov gro.tro tru the dt^rtct 
court committed an error of law or abused its 

1 » o h " .U^-" 1 

ISKKlA X.J.-r-X. ('"Where a party fan's to make a 
motion for JMOL at -he cio»e of the evidence,, the 
sufficiency of the evidence underlying presumed jury 
findings cannot be challenged ihrough a renewed 
motion for j'MOL or on appeal..-. Nonetheless, -the 



party may challenge the judgment on the ground -that 
the judge committed an error of law or abused his 
discretion, i.e., is may challenge die judge's legal 
conclusion, on obviousness ... asd any other issue that 
was the province of the court rather than the jury and 
to which is timely objected at trial,"] (chins: Jurgem 

i v v _ :i ^ ^ \ ^ t « , i , 

i V KJ> Ot ^ _ L <> J<. <^ 0 

nonobviousness contains tso legal etror or abase of 
discretion. The district court !, dechse[d) to find for 
the defendants on the issuer ] of obviousness ... by 
clear and convincing evidence and acceptjedj the 
advisory *1298 verdict of the jury on finis] issue! J." 
We see ao legal error in. that conclusion. Also, we 
discern no error in the judgment that she '257 patent 
is not invalid for lack of enablement, failure to 
disclose best mode, mdefiniteness, lack of at! 
adequate written description, or lack of -utility. 

Hi. Sonshwesfs Cross-Appeal 
The Grant qfJMGL with respect to Claim 1/ of the 
'257 Patent and Claim 10 of th e '443 Patent 

li-ii Southwest argues that the district court erred by 
1 1 • Si w <\ 4 t v. n 

1.1 of the '25? patent and claim 10 of the j443 .agent 
to the jury, and, Instead, entering JMOL of 
nonmfriugenieut of these claims. In particular, it 
asserts that, because a reasonable jury could find 
infringement based on a proper claim constnicoom it 
was improper to grant the motion for JMOL. 

Southwest focuses its argument cm the "mapping- 
means" limitation of claims 10 and 1 1, bods of which 
are apparatus claims. It. does so because. In 
Harie<min's and ECRM's JMOL motion, they asserted 
that this mesjjs-pias-fsmctlon .limitation of claims 10 
and i 1 was not infringed. Hats, we understand the 

s: «p j. jj nort - r n Um n t . N V ? s\, i n fa 
! ^ \< u -> ^ t t^ >* f 2^" 

patent that Is disputed by the patties Southwest 
argues that we must coustrae the "mapping means" 
limitation -in these claims, and that, under a proper 
eor..-.ttuct.' N t! vi the htroto^vt lo^. ntirt'-ng i:\ans 
is the transfer function executing in the raster usage 
processor for calibrating either positive or negative- 
sense representations. Armed with this constrrsc-tion. 
Southwest argues that: it presented sufficient evidence 
lor a reasonable jury so fmd infringemeia. In 
particular, it points to testimony by James Burns, the 
.named inventor en the '257 and !4d-L,i]illS : SilS, that 
Harlequin's ScriptWorks Revisions 6 and 7 infringed 
both claim 11 of die ' 257 patent and claim 10 of tise 
,^il..i?ateaL it also points to Harlequin's own 

tti S t 1 > 1 \ » ^! J < 
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*.othvare engineer for Harlequin. 

Harlequin and £CRM tespond that Southwest failed 
to presetit suftRiens evidence of iiifringcincat of 
claim i 1 of the ! 25? patent and claim 10 of th«J44« 
5>aV;f ^oe,, <'^> V-^ ,;,*>se i "h,U 'V'UaV^v 
preM-mxI tifs atsaksis of the structures in the accused 
Harlequin, products that perform the claimed function 
of "mapping either posi-ive or negative sense 
representations ... Jo be output as said calibrated 

\i\ i; , - vi - \n<-\ t -kv" - Kd ,■ ■ * } 

."i - " \ v msv iv \ M;.i ctuo that 

Southwest did sot dispute the meaning of "mapping' 
means" at the Markman hearing. Therefore, the term 
should be given its plain meaning. According to 
Harle-quixt, the term "snapping mean*" should be 
construed to iaciods only a device thai calibrates both 
positive ami negative images, not positive or 
negative images. 

i > i- iirieq,m a J" I a gi : „ink.> jii - 
products do not perform the function of the H mapping 
means" limitation of the claims; therefore, they do 
not infringe. Also, they argue that Soothwsxt's 
feilurs to prove direct infrmgetsest by any third party 
negate." any argument for contributory infrstigerccns, 
inducement of infringement, or infringement under 
35U.S.€.$ 27Ufi. 

The district court ruled from the bench when it 
granted Harlequin's motion for JMOL and did. not 
provide any written, opinion, so it is not entirely clear 
und;r rciioinny she court ersn+ed the motion, 
in addition, she court did sot state at any time its 
construction of the disputed "mapping means" claim 
limitation. In short, tbe. record does not reflect any 
claim construction or analysis by tho district court as 
to the "mapping means" limitation. Under these 
circumstances, we are unable to review the decision 
of the court, on this issue. Sue Gt$p&,.J> &, v. Sinks 

>"„ > , - ^Iv.^, i - s - , 

^F(d.Cir.l& 9S). Accordingly, the judgment of the 
dlsScTcourTthaJ *1299 Harlequin and ECRM did 
not mfringe claim i 1 of rise '257 patent and claim 1.0 
^fiK ^ j_ .nern a- \, : : aed ,u\: the h- ronutiiio-t 
\r r5Mt;i!\,^< \o\ o* "< "i - i 5 • " ks * '\\, n 

0,'aO, : <.0\ 

The district court did rxa err in denying Harlequin's 
and ECRM's motion, for JMOL thai Harlequin's 
ScriptWorks Revision 6 did sK>t infringe claim 1 of 
die '25? paten;., However, we vacate the judgment in 
favor of Southwest that was based upon the jury's 



verdict that Harlequin and ECRM infringed claim 1. 
of the '25? patent through ScriptWorks Revision 6 
and remand the case to the disuk- court for tardier 
proceedings. We do so because the certificate of 
correction that added die Program Printout Appendix 
to the '257 patent is not effective for purposes of this 
lawsuit. On remand, the district court must 
determine whether., in the absence of the Program 
Printout Appendix, claim I of tire '25? patent is 
invalid for purposes of this action because the 
specification of the '25? patent fails to satisfy the best 
mode and enablement retirements of Ii..y,.§..ik..§ 
H_. * i U-^cever, du\ sho onh ^ah 1;fv s^.*. th it 
will be before the district court on remand sn 
connection -with claim I ; we have fotmd so error at 
the district court's rejection of Harlequin's and 
ECRhf s other challenges to the validity ofclaiat 1 of 
the ' 25? patent. If the court determines thai chum I 
is invalid for purposes of this actios, then Marisqahi 
and ECRM will be entitled to a judgment of 
noninfringement with respect to claim I , If the court 
determines that the ' .257 patent is not invalid for 
purposes of this suit, then Southwest will be entitled 
to have the judgment of infringement of claim 1 and 
the resulting award of damages rsinssated. 

Sotuhwest's Cross-appeal 

The distnet court properly dented Somhwesfs 
request ,< , i \ ^ e i ^ , \ -ss - s n n *„c i \ i ■> 
claun I of the 25? patent by SeriptWorks Revision 7. 
However, we vacate the court's grant of Harlequin's 
and K.'k.MV metton for JMO: :h,:' they ±i no: 
infringe claim 1 1 of she ! 2S7 patent and claim 10 of 
the .'443 .patent; and remand for further proceedings on 
those issues. In she case of claim il of the '257 
patent, of course, the entry of a judgment of 
infringement will he subject to the determination of 
whether, tor purposes of this lawsuit, the claim is 
invalid for the reasons asserted with respect to clarm 
1. There are no validity issues pending with respect 
to the '443 oaten; . 



VACATED AND REMANDED 
COSTS 

Each party shall bear its own costs, 
226 F.3d 1280, 56 U.S.F.Q.2d 1 161 
Briefs and Other Related Poctum-nts f&aek to lopi 

. t o , v ; ' , ^ v ,x vl < te ^ \^ V e 

for Piaintifi-Cross Appellant Southwest Software, 
lac, (Sep. 03. 1999} 
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In accordance with the provisions of 3? CFR 1,322 which 
implement 35 USC S2S4 f the Patent and Trademark Office is 
respectfully requested to issue a Certificate of Correction in 
the above identified patent to correct material errors in the 
printed patent document. 

A single copy of Form FTO/SB/4 4, listing all of the errors 
and the corrections thereof, is enclosed. 

Also enclosed is a copy of the documentation necessary to 
process the Certificate of Correction without the File Wrapper. 
This documentation unequivocally supports Patentee's assertion 
that ail of the errors were incurred through the fault of the 
Patent and Trademark Office. 
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In accordance with •■IPEP §1480.01 Patentee requests: that the 
Certiricate ot Correction be issued ex£ edrti oui iy and without 
cost to the Patentee. Add itionally, the Conardssi_oner ij; 
authorised tro cha rge De posit Account Mo. 5Q-3Q24 fox the 
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It is respectfully requested that when the above-requested 
Certificate or Correction has been issued that a certified copy 
of it be returned to the below- listed attorney for delivery to 
the Patentee, 



Hog an & Ha£zsc& s 
875 Third Avenue 
Hew York r Mx;w Yo 
212-918-8228 
January IB? 2006 



10022 



Kespectru.:. i y suo-mctea, 
7*T~Ira jTschaeif e/7/ 
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s herafcy csmaet&d as shown bsJcjw: 

All 3 Drawing Sheets contain incorrect Figures, Correct. Figure' 1 
appears below, and correct Figures 2 and 3 appear on the following 
two pages* 
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Cia, 




90, 


line 


29: 


" l transact: ion, " should r«&d --transac 


tion; - 


50. 






91,. 


line 


21: 


*have to" should read havo agreed 


to—. 




cia: 




92, 


l.j.rse 


64: 


"have uo" should read — have agreed 


to 


52. 


Cla: 




32: 


line 


1Q : 


^alter" should read — after — . 






Cia, 




93, 


line 


1 6 ; 


* transaction over" should read 
~ -t ransact ions over — . 




54 . 


Cia. 




93, 


line 


57: 


"alter" should read — after — . 






Cla; 




34 , 




1,11: 


^transaction;" should read --transaction, ™ 


56. 


Cia: 


as 


?4 f 


c.22. 


1.4: 


*have to" should read — have agreed 


to—. 


57 . 


Cia: 


m 


94,. 


c.22. 




"alter" should read after 
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3ACXG20CKD OF HE iNVEHTIOK 

The crssenc invention reisias to a :«ecncc at! 
tilling ;or cossaercial rransaccisr.s over the Internet. 

The Incsrnec is a vase worldwide istsrtonr.ectics 
of ccsspucsrs and ctscspuxer networks. The Internet does net 
consist of any specific hardware or group of connected 
ccsscucsrs, rather it consists of these sletasncs that happen 
5 to is ijicerccnnectsd at any sarticuiar time. The Internet 

^ has certain proceeds or rules r?gardt;ie siojiai crassfKissios 

i 

j$ anc anyone *ith the proper hard v ~ar~ and software can be parr. 

$ of zhis iatercsnneccion . 



AC oraseac, the technical and financial 



S 

$* retirements for connecting directly -o "he Internet are 



beyond the resources of most individuals and thus new 
businesses known as ratemst access providers havs 
proliferated. These providers invsst In the shipment 
nssdsd co provide access to the Internet for subscribers who 
pay the providers a fee for the access. Providers include 
cc*npar.iss whose only business is to offsr connection to the 
Internet, as well as on-line services such as Ccttspu serve,. 
American On- Line, and Prodigy. In addition, ceiephone 
censcaniss and cable television com^ani*: 



traasacr-sss ever the lacsrattt. 

A rarchsr cciscc ci the prssenc i^verrticn is sr. 
Ittarsec billing sseched whtca is si^ls to use frstn cce. the 
ens tester's peine of viaw and chat cr vsixcrs cn the 

Yet another object of the present invent icr. is a 
biilinc stethed which can be ussd by a large jtuaiber of 
exist iagjacez^ei; '*'ithcut requiring aajer changes i>~ 

;:.c-« the users customarily behave and cendact ccawarciai 
transactions . 

These and other objects aac advantages o£ the 
oreseat invention are achieved by as ::stero,et billing -rsetnod 
in accordance with the present invention. A provider 
establishes an agreement with & customer, and a second 
agreement with a vender, vhereia the provider agrees with 
the customer and the vender to bill for products and 
services purchased over the Internet by the customer from 
the vendor. Associated with the customer agreement are one 
0£ taora billing accounts to which purchases stay be charged, 
^sscciat&d with the vendor agrsemsnt are one or sire msr.nods 
of resitting funds to the vendor. The provider creates 



provider : s squipsent . «&ea the easterner criers « product c 
sarvics over the internet tress tr.f veneer, kne provtcer 
retains transactions! inrcrntation transit:::: so between the 
customer and the vendor including a transaction amount 
rs.-5ti.H9 tc the ordered product: cr service and the provider 
than bills the transaction assc-unc to a customer billing 
account and retrdts a portion of the transaction amount to 
^ the vendor. 

2 Which accounts are usee ray be specified in ths 

N| 

IH agrsetaents snade between the provider and the customer and 

between the provider and thg^vsndor^r say he spec i lied in 

^ the transactional int creation- If specified in ths 

b 

transactional intortaation, the selection of. account: can be 

I* 

D t&ade by referencing ths type of account (e.g.,. -VISA", 



"phone bill"), or the position of that account; on a 
prsdstarainsd list (e.g., "she 3rd account*;., and does not 
require that any actual account numbers be cransssitfcad- 

Sy the use of this method f there is no need tor 
Che customer to transmit over the Internet any information 
containing any of the customer's billing account numbers 
cnersby s^intaining ths security of that inforaxat ion . 

Hie present invention, in a preferred esibcdisnenr , 
S 



cheir caSwtneriAsecurs transact ions for the purchase or" 



zcccs and services cf any valus ever cse Interne-: , tfit.icuc 

the nesd far ths customer to transmit any credit card or 

other account numbers ovsr the Int-rtist, without the need 

for ths customer to sigri up vies any -Sditicnai provider 

services, and without the need c^cn^ge^he manner in which 

jjjj -est custodiers currently use the l-csrset . 

S| In accordance with the present invention., a 

If! 

$ cuscc^ar desinna to surchass seeds and services over the 

y .... 



Internet has prearranged access to the Internee through ti-e 
services cf an Internet accsss provider. Such providers can 
he, for example,, companies whose only business is to offer 
connection to the Internet, ccsapaaies vhich o££'er on-line 
cossputsr services, ontz ct which is connection ta the 
Internet, cable television ccropasies, or telephone 
companies. In arranging for accsss with such a provider, 
ths customer has agreed with ths provider on a snsthod of 
payment which is, for exaropXe, by tilling, or charge to a 
credit card, or charge to an account of the user which could 
hs an account specUic to the Internet or could be a ncjre 
general account, such as an on-line computer sendees 
7 



In accordance *ith she prssest iavsacrioR, the 
provider has snace arrangements with vendors whc wish to sell 
cceds and services evsr the Internet ;o the customers or the 



provider. The prov 1 ds z ^^r as s to do tSe^> ill:. nc associated 
*ith such sales for the venders.- and as part of the 
agreement the provider and -he vender have agreed on the 
manner in which the provider vill remit funds So the vendor. 
Sxassplss of payment include payment oy check, credit: to the 
vender's credit card serchanc account, or credit to another 
account of the vendor's, such as sh^ ven^T^s ^: ahl e 
television account., eel scheme account, or bank, account. . The 
account of the vendor to fce credited need not be with the 
provider. The arrangements chat are trade will depend on the 
vender's desires and the capabilities of the provider. For 
sxaraple. it the: vendor anticipates many strasll transactions 
and the provider is a telephone company, they can agree, that 
the provider will credit the vender's existing telephone 
account "or amounts under seme nominal aajcuat and credit the. 
vendor's credit card raercaans: account tor larger amounts. 
If the vendor anticipates large transactions; then they may 
agree that the provider will pay by check or direct credit 
to the -vendor's canJc account , 



the prearrangesvsats tsacs between the provider and the 
customs r and bet^ees. the provider and che vendor, the 



customer ca. 



. cu r c ha $ e , ^or^axsmp'^^ t o a credit 



card, to a cable television account: , :.c a telephone accour- 
^^T^^sank account. The account of the cttssoster to be 
billed neec not; be wish the provider. For exassjie, "he 
customer vsay be using oaa uelsphooa company «s an access 
provider and a second taiephcne company as a telephone 
ssrvtce provider and Che account to be billed 1$ that with 
she second csl sphone ccajpany. "His customer specifies whic' 
account is to be billed by an indication to the provider, 
but neither the customer nor the vender has to transmit an 
accent nutnbers over the Internet, because it is the 



^"p 1 ^^ vho submits the charge co the 

credit card ccrapany, the cable television coarpany, the 
telephone company, or to another account at the customer, 
«ho debits the bank account of the customer, and the 
provider already has beer, given, during the course meki 
praarrancernertts wish the customer and the vendor, the 
10 



appropriate party, asd asay ds sc by the saroe secure sieans 
cuscessarily used *or similar transactions ncr.^^^^ver the 
Internet. . 

Fross che vendor's ccist cf view, the trsssactiea 

is as secure as a transaction caade over the tsiephcas with a 

p credit card.. If the vender wishes,, the vender tb&v verify 

$ with che provider chat the acdress succlied by the easterner 

^ for shipae-st of the cccds has beer, authorized by che 

W 

$ customer in cse satae atanner ia which such verification, woulc 

^ be siade for the same transaction ssade over the tsisohone 

ft 

f* with a credit, card. In addition, because such a 



verification does not require the transmission o£ any 
account, supers of the customer, the verificatisa can be 
done over the Internet as part of the transaction 
transmission itself if the provider sad the vendor have 
prearranged to do so. 

Frots the provider's point ot view, the provider is 
stace aware that the customer has authorised the charge by 
snomtcriag the data being sent over the Internes: through the 
provider's equipment bet-een the customer and the vendor. 



amass ssscsiFriot? of mt msamm 

aefsrrir.c r.~. a systsa 5cr carry: nc cue t;:e 

ascicd sf -is ?raser.t invention is shewn. In :hac systsrt, 
cos :.ic:srr.sr. is shown scr.stracicsHy as network : to virion 
providers 2, 9, voders S.I-5 a, 6.:-S.n and 3,1-8.", anc 
customers -*.i-4.n sr.d LCl-lO.n i where s is an integer to 
ind^cac* a range frcst one re many; are connected in 
different vays . 

Provider 2 is connected to atcsss network 2 and 
the :r.t-2rr.at l ar.o (?r svi de's^ c ess s to the Interns^ l i'cr 
customers 4.1-4.0 and venders 6.1 -S.r. connected to acc-ss 
network 2 . C^^^ " n ° f^^ fil M 3 CaR te ^ e ^ one ^^ork : a 
JL ' c S'le c a-1 e v.- s i on se t vo rk '■ as) oo - 1 i ae services network such 
as Compuserve, American On-Line, cr ^?rodigy, or"*a )private 
Incemet access natverk. Similarly, provider & is connected 

access network 7 and the Interest I and provides access 
to the Internee I for customers iQ.X-XS.n and vendors S.I- 
3. a. Vendors 5.i-5.r. accsss the Ins erase directly by efeeir 
own equipment . 

In accordance with the method shown in ch* flow 
chart of ?ic. 2, rcr sxaiap-la, in step 13. provider 2 
esuabiishsslaar^sl^ic^^ith vendors 5.1-S.n who sr~ 
13 



incsrface vizit, any one cf venders 5.1-5 ..n, §.i»s,n ar.c 8.1- 
:,r. ir. crder to tir.c cu; ahcuc products cr services c-tfersd 

when cr.g ot customers 4.1~4.n rsiaXss the decision 
order a product or ser-^icdQrsm^ne of vendors ~.l-=.n, 
3.1-5. a &r.c 3. i-S. a, ir. seep 13 an sxchar.ee of transactional 
indorsation occurs between the customer and the vender 
This axehajnee taay include identifying infor-ratten raiatinc 
to the cusccsaer, such as the customer's 'sterner acdrsss.. 
information relating to the products or services to be 
purchased, including the transaction amcuac, the aanxier and 
titua of delivary, and a rafarencs number to identify ths 
order. The vender or the customer also can produce a 
verification cede signifying chat a transact ion has bees 
cotsplet&d whic.1 can be received by provider 2 . 

In step 14, the transactional inforoation is 
obtained by provider 2, The coajtsunication can be a separate 
transmission by the vendor or the customer to provider 2, or 



provider 2 can extract the inform ion|f roin th e "e xchange of 
^tn tormation t^j'ftg place bet w een thecus corner andj:hg vendo r^ 
through equipraenc ot provider 2. Srcvider 2 can then send 
verifying interna tier, to one or both cf the customer and 



vendor indicate that -he transaction das beer, approved,. 

approval of a third par"/, such as credit; card ecsapasy, 
is recruited. Mess importantly-, the entire transaction "axes 
dace without the need of cossminieatiag the customer's 
credit, card or other account nuasber over the Internet 1. 

The produce or service is delivered to tie 
customer in step 15 and Che appropriate customer account; is 



0 billed bv orovider 2 is sees 16. (Provider 2 thealsaics ens f f 

$ agreed payment in chs apprcpriate asanas r to the vender in 

Hf 
Ul 



sceo I?, keeping tie differential as a service chares* for 
:he services rendered by provider 2. Steps IS.. 15 and 17 



I* taav be s«r£or;aed in any order. 

0 

f* As car, be seen gross Fig. i f the icet&od according 



to Che present invention can be carried out in ssaay ways. 
?or exattspls, referring to Fig. 3, vender 5.1 in step 21 can 
establish remitting agreements with provider 2 &cd provider 
$ to remit to vender 5.1a portion of a transaction aaoune 
billed to the billing account of any one of easterners ^.!- ~ 

m | 

4.n and) 10 , 1- 10. «. 

Similarly, each of vendors S.I -6. ft can establish, a 
remitting acreeaenr. witi provider S for transactions carried 
out over the Internet between each of vendors S.i-s.n and 
16 



la, 



yhsrs cm billing account is a credit card account cr a bank 
account. In that instance, approval must be obtained trosn a 
third party, i.e... the bank issuing the credit card cr with 
whora the bank account was established. Where tfcs account is 
wish the provider, approval would be obt a i r,ec^^^)t he 
provider itself.. In a preferred exxodirnenc cS the present 
invention, the approval car. be obtained over the Internet 
and kcsz preferably during she casminicatioc becvesn tbs 
customs r and the vendor. 



In accordance with a further fsacura oi c&e 
cresen: invention, the customer can speciry a particular 
bill ins account, :cr example, a credit card account, a baax 
account:, a asdephcae numfcer acccuat. a eahis television 
acccurc or aa on-line services account a- nas tirr.e that the 
bill tag agreement is established with the provider. The 
specification can provide chac one account will b 
certain transactions, and a different account: for ccaer 
transactions, cor sjeaaspie, a telephone account for 
transactions less than $5.00, and a bank account for 
transections of at lease 55.00, Thereafter, vhex-ever oh~ 
transaction amount is to fee billed, it will be billed to 
that specified billing account. Alwnaeively. the customer 
can soecifv a plurality of billing accounts, tot exaraple, an 
AMEX account, a VISA account, a Mastercard account at the 
tisie that the billing agreement is established. When the 
transactional information is ccstSKunicated, it will include 
an identification of which of those plurality of billing 
accounts the customer wants billed, without s however.- 
specifying the account nutr&ar of the account. Thus the 
eus terser can nrsersly indicate the account by the h brand" nasie 




As not ad above, the tilling account ;,s not 



necessarily with "he provider, t ha t {is, it can^ be with a 
third party such .ss a barJc issuing a credit card, or a bank 
as vhicii the customer has a bank account. Alternatively, 
the provider can he a first telephone company, but chs 

C 

$ billinc accsiisc can be with a second tslsohone Cwtnsanv and 

M chsrced bv the first tslaohona ccrsoanv to the telephone 

s ^^...^....^^ 

s company . as is custcrsarrxy coas in connection vizh 

Q conventional taiecotsstuinicacicns services. 

^ In accordance with the invention, the ratal t ting 

^ can be by rsesns of sending rscoey or by crediting a vendor 

account such as a credit card merchant account, a back 
account,, a tslsohone number account, a cable television 
ac c oua t |or^aT^bn -line services account. 

In a preferred eKiecdiment of the pressor, 
invention, the step of establishing the remitting account 
comprises specifying a particular vendor account to whicn 
chc- portion of th<e transaction amount will be remitted. 
The specification car. provide that one account will be used 
IS 



ascertain transactions, and a different account for cth^r 
transactions, tor -xample, a telephone account cor 
transactions less than 55. CD, and a bank aecoursc :cr 
transactions os as least $5.00. la an alternative 
srsbcdiasent: of "he present invention, the Step of 
establishing the ramie ting agreement coisprisas the veneer 
scecityiac a plurality of vendor accounts to which a portion 
§ of the transaction acccunt can be rstniitse. Thus when she 

^ transactional iaforaaticr. is cccrainicated, the vender can 

in 

35 identify vhich cue of the oluraiicy of vender accouncu the 

UJ 

$ asscunt is to he remit red to without, however, specifying cne 

^ specific account nuaber. 

«3dcr/accountScaa be an account wit& the I * 



0 



Hie tfea< 



provider or an account^w ith a thirdj^arty suc& as a credit *JH , 

card merchant account, or bank account, with a bank,, or a 
cable television account with a cable television cornp&ny. 

It is understood that the etabodissersts cescrihed 
hereiaahevs ara merely illustrative and are not intended to 
iia&c the scope of the invention- It is realised that 
various changes,, alterations, rearrangements and 
modifications can he tnade by chose skilled in the art 
without substantially departing from the spirit and scop® of 
20 
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For; INTERNET BILLING METHOD 
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Aiomdria, VA 22313-1450 

Sir; 

Is lo OfSse Aettoa of *»» 4, 20Q4 S kMy enter &e fallows^ 



seats to &e Claims bgia oa page 2, 
> begin os p§m 37 of tMs paper. 



DoeteNa 2 1074.083$ 



The method accenting to claim 32, whe^m no ersdit card 
•basing easterner md no bask account number of tbe purchasing 
the latsraet by fee third party to the selling vendor prior to the step 




3§. ^previously 



The method according to claim 37, 
charging the first amount from a parry after tfaau the 
pnor to the step of 



The 




IV. 



Ike method according to cs&im 37, wherein the second 



presented) The method according to claim 37, wherein the step of 
before the step of charging. 



45. {currently amended) An Internet billing method far a plurality of « 
> cjf vendors of products or services for transactions over the Interns 
purchasing customer of the plurality of customers and a selimg vendor of fee plurality of 
vendors, wherein, for each purchase trmsmton of a product or service between the purchasing 
OBtaroer ma the selling vendor, a first amount is charged to the rrarchasmg customer and & 
second amount is remitted to the selling vendor, the method comprising the steps by a third party 



4 



46. (currently amended) The method according to any one of ciaiiss 
%k 32.3L.agd.45, wbersm the step of receiving i ^farmrf^ to the purchasing customer and J 
the selling vendor have agreed to eater into the purchase transaction. 



47. (previously presented) The method according to claim 37, wherein the step of 
is performed after fee p 



48. (previously presented) The method according to skim 38, wherein the step of 
is performed after the purchasing customer and the selling vendor hsv^^s enter J 



49. (previously presented) The method according to cUum 39, wherein the step of 
receiviag is perfonned after the purchasing c^tonjer and the selling vendor fc 



SO. (previously presented) The method according to claim. 40, wherein the step of 
receiving ts performed after the pnrchasiag customer and the selling vendor hi 



51. (prgviously preseotetl) The method asorfsg to claiss 41, i 



52. (previously presented) The method according to claim 42, herein the step of 
i the purchasiisg customer and the sell 



6 



53. (previously presented} "Hie method according to claim 43, wherein the step of 
receiving is performed after thx purchasing customer and the selling vendor have agreed to enter 



54. (currently amended) The method according to aay one of claims &~36 «mM4- 
4§t 32. 35. aad 45. wherein the step of estahusraag a renvitiing agreement does not require the 
third party to charge the rjurchasmg customer, 

55. (previously presented) The method according to claim 37, wtusnsm the step of 
emitting agreement does not require the third party to charge the purchasing 



56. (previously presented) The method according to eiains 3$, whereia the step of 
eexnent does not require the thir^ p s rf ^ charge the pmtoamg 



57. {previously presented) The method according w dais* 39, wherein the step of 
remitting agreement does not require fee third pasty 10 charge the r. 



58. (previously presented) The method according to eUtim 40, wherein the step of 
emitting agreement does aot require the third party to charge the purchasing 



98. (previously presented) Tiie method according to claim 66, v 
silling agreement the third party does not approve an a 



r the step of 



99. (previously presented) The 
>0Hng agreement the third 
purchasing customer and the selling vendor 



r the step of 



100. (previously presented) The method according to claim 6S, wherein after the step of 



10 ! . {previously presented) '.Hie method according to claim 69, where* after the step of 



102.-165. ■{canceled) 



167. (currently amended) An internet billing method for a plurality of e^toraers and 
of vendors of products or services for transactions over the Internet between a 
oastomsr of the plurality of customers and a selling vendor of the plurality of 
each purchase transaction of a product or service between the purchasing 
ling vendor, a Urst amount is charged to tbe purchasing customer and a 
ittsd to the selling vendor, the method ccmpxismg the steps by a third party 



a) estabiisluag a billing agreement, with the purchasing customer to permit the third party 
to charge the purchasiag customer and to remit to a selling vendor for a pirrohase tr&nsactioa; 

b) esiabhshing a rsniittuig agreement with the selling vendor to permit the third party to 
charge a purchasing customer and to remit to the selling vendor for a purchase transaction; 

v**afe^#w=d3f^^^ providing; » commutations hsk through 

equipment of the third party between the pw^ siag .CMtM^.Jftd the ^^^g.YgMoytojgrjsk 
gig .ptfrch8sktg.sastomeiio coir^unicate over the Internet with the selliag vendor concerning the 

d) receiving authorization over the Internet from the purchasing customer to charge the 
fust amouat to the purchasing customer without previously receiving a request fro® fee selling 
vendor to charge the first amount to the purchasing customer, wherein receiving awthoiizatioK is 
performed after the purchasing customer and the selling vendor have agreed to eater into the 
ptsretose trmsactioa; 

e) charging the first amount to the purchasing customer ia accordance with the hilling 
agreement, sad 

f) reonttisg the second amount to the selling vendor is accordance wtth the remitmg 
agreement 

1 68. (ca&ceUsd) 

!69.(eaacefcd) 



IS. 



170 (previously presented) The method according to claim 167, wherein no credit card 
account number of the purchasing customer and ao bank account number of the purchasing 



15 



d) receiving authorization over the Internet from the purchssssg customer to charge the 
first amount to the purchasing customer without previously receiving a request from the selling 
vendo* to charge the first amount to the purchasing customer; 

e) charging the first amount to the purchasing eustorser in accordance with the biiiiag 
agreement; and 

f) remitting the second amount to the selling vendor is accordance with the remitting 



174. (catffieM) 

175, (canceled) 



176. (previously presented) The method according to ci&im 173, wherein no credit card 
account number of the purchasing customer and no bank account number of the purchasing 
customer k transmitted over the Intern<^^^^hiid party to the selling vendor prior to the step J! <^ 



177. (saaceled} 
171. {canceled) 



1 79. (curreaUy amended) An Internet billing method fcr & plurality of customers and 
a plurality of vendors of products or services for transactions over the Internet between & 
purchasing customer of the plurality of customers and a selling vendor of the plurality of 
vendors, wherein, for each purchase tran&actioa of a product or service between the purchasing 
customer acd the selling vendor, a first amount is charged to the purchasing customer aad a 



1? 



second amouM ss rensitied to the selling vendor, the method comprising the steps by & thirQartp 
to the purchase transaction of; 

a) establishing a bilimg agreement wife the purchasing customer to permit the third party 
to charge the purchasing customer aad to remit to a selling vendor for a purchase transaction; 

b) establishing a remitting agreement with the selling vendor to permit the third party to 
charge a purchasing customer and to remit to the selling vendor for a purchase transaction; 

^^^-^fegr-yda^eHe-^r-gsat ■ tb&- pro ohasiag- ms^Bm^-f^^iBimsi&tio a if am ■ the -aefeg 

^&ms^!^BLS^^mJQJ^mmaic^t over fee Internet wth the. seUfog veador coaccrmng the 

d) receiving authorization over the Internet from the purchasing customer to charge the 
first amosmt to the poichasing customer without previously receiving a request fern the selling 
vendor to charge the first amount to the purchasing customer; 

e) charging the first amount to the purchasing customer m accordance with the bSliag 
agreement; assd 

f) remitting fee second srsoust to the selling vendor in accordance with the remitting 



whereis after establishing the billing agreement the third party does not approve an 
agreement between the purchasing customer and the selling vendor to enter mio the purchase 
transaction. 



so. o 



ISL (canceled) 



! 82. (previously presented) The method according to claim 1 79, wherein ao credit card 
account ssusber of the purchasing customer and no hank account number of the purchasing 
customer is transmitted over the internet by the third party to the selling vendor prior to the step 

of remitting, 

183. (canceled) 

184. (canceled) 

181 (currently amended) An Internet billing method for a plurality of easterners md 
a plurality of vendors of products or services for transactfOBs over the Interne? between a 
purchasing customer of the plurality of customers and a selling vendor of the plurality of 
vendors, wherein for each, purcha se transaction of a product or service between the purebasisg 
customer and the selting^endor, T^Rrst amount is charged to the purehssiag customer sod s 
second amount is remitted to the seBiag vendor, the method son^dsing the steps by a ih'sxd party 
so fee purchase transaction, of: 

a) e^tabhshing a hilling agreement with the purchasing customer to permit the third party 
to charge the purchasing customer and to remit to a selling vendor for a purchase transaction; 

b) establishing a resaitimg agreement with the selling vendor to permit fee third party to 
charge a pare-hasiag customer and to remit to the selling vendor for a purchase transaction, 
wherein the reacting agreement does not require the third party to charge fee purchasing 
customer; 




-seme*; groyjc 
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the purch asing customer to communica t e over the tot e rnet w it h the selling ven dor exmceiniqg the 

<l) receiving authorization over the Internet from the purchasing customer to charge the 
Srst arnoost to the purchasing customer without previously rec*iviag a request torn the selling 
vendor to charge the Srst amount to the purchasing customer, wherein receiving ant&orizatKsn is 
performed after the purchasing customer asd the selling vendor have agreed to erster into the 
purchase frassactioa; 

e) charging the first amount to the purchasing custoaaer k accordance with the billing 
agreement; aad 

I) remitting the second amount to the selling vendor is accordance with the remitting 
agreement. 

186. (canceled) 

187, (canned) 

18$. (previously presented) The method according to claim 185, wherein no credit card 
account number of the purchasing customer sand no bank accosat r.amher of the purchasing 
customer is transmitted over the Internet by the third party to the selling vendor prior to the step 
of remitting . 

189. (eaacetod) 

190. (ssneeled) 

191. (curreatiy ameaded) As fetemgt hilling method for a plurality of customers and 
3 plurality of sudors of products or services for transactions over the Internet between a 
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purchasing customer of the plurality of customers and a selling vendor of the plurality of 
vendors, wherein, for each purchase transaction of a product or service between the purchasing 
customer and the seliisg vendor, a first amount is charged to the purchasing customer aad a 
second amount is remitted to the sealing vendor, the method comprising the steps by a third party 
to the purchase transaction of: 

a) estabhsMag a billing agreement with the purchasing customer to permit the third party 
to charge the purchasing customer and to remit to a selling vendor for a purchase transaction, 

b) establishing a remitting agreement with the selling vendor to permit the third party to 
charge s purchasing customer and to remit to the selling vendor for a purchase transaction; 



r nmyidii g. a sommnrueaiioBs ligk_fe»S£b 



gjejHffi&isfe g customer tp com municate over the Internet with the selimp vendor concerning the 

d} receiving authorization over the Internet &om fee purchasing customer to charge die 
arst amount to the purchasing customer without previously receiving a request from the selling 
vendor to charge the first amount to the purchasing customer, wherein receiving authorization is 
performed sate? the pisrchasmg customer and the selling vendor haw agreed to eater into &e 
purchase transaction; 

e) charging the first amount to the purchasing customer in accordance with the billing 
agreement, arid 

0 remitting the second amount to tbe selling vendor in accordance with the remitting 

wherein after establishing fee biilmg agreement the third party does not approve an 
agreemenr between the purchasing customer and the selling vendor to ester into the purchase 



¥1, 



2! 



{ 



202. (sascefed) 



billing method for a plurality- of v 
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203. (currently araeaded) As Istemet billing method for s plurality of customers aad 
& plurality of vendors of products or services for transactions over the Internet between a 



purchasing customer of the plurality of customers and a seiikg vendar of the plurality of 
vesdors, whersk, for each purchase, transaction of a product or service betweea the purchasing 
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y presented) Hie method according to claim 209, wherein the party 
atbffl(2)fee purchasing customer and the selling vendor is a bank, a company offering 
financial services, 8 credit card company, an Internet aec 



2H. (pievimisiy presented) The method according to claim 208, wherein fee step of 
charging comprises sending a bill or charging an account wife a bank, a cable television 
company, a company offering financial services, a credit card company, as. Internet access 
provider, a telephone company, or the third party. 



212. Odiously presented) The method according to claim 208, wherein fee step of 
a check or crediting an account 
financjai services, a credit can! s 
or the ted party. 



presented) The method according to claim 208, whereia the secoad 



214. previously presented) The method according to claim 208, wherein fee step of 
»p 



216. (currently amended) As 
of vendors of products or 
customer of fee plurality of 



billing sneOjod for a plurality of 
aers and a selling vendor of the plurality of 
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easterner aaa the selling vendor, a first amaimt is charged to the purchasing customer and a 
second axoooat is remitted to the selling vendor, the method comprisisg the steps by a third party 
compaav orlermg financial services of: 

a) establishing a billing agreement with the purchasing customer to pezxoit the company 
offering fteaxiciai services to charge the purchasing customer and to remit to a selling vendor tor 



eSenng fioa&cisi services to charge a pxirchasmg customer and to remit to fee selii&g vendor for 
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e) charging the first amount to the purchasing customer in accordance with the billing 
agreement by charging a bank account, a credit card account, or m account with the company 
offering financial services ; and 

f) remitting the second amount to the selling vendor is accordance with the remitting 
agreement without previously transxaitting a credit card account number of the purchasing 
customer over the Internet to the selling vendor and without previously transmitting a bank 
account number of the purchasing customer over the Internet to rise selling vendor. 

219 (canceled} 

220. {currently amended) An Internet billing method for a plurality e>f customer sad 
a plurality of vendors of products or services for transactions over the Internet between a 
purchasing customer of the plurality of customers and a selling vendor of the plurality of 
vendors, wherein, for each purchase transaction of a product or service between the purchasing 
customer and the seising vendor, a Srst amount is charged to the purchasing customer and a 
second amount is remitted to the selling vendor, the method comprising the steps by a third party 
company offering financial services of; 

a) establishing a billing agreement with the ptsrchasiug customer to permit the company 
offering financial services to charge the purchasing customer and to remit to s selling vendor for 
a purchase transact ion; 

b) establishing a remisting agreement with the selling vendor to permit the company 
offering financial services to charge a purchasing customer and to remit to the selling vendor for 
a pirrck^s^Bosaction^ 

v ^ n de?--wi&- ¥ 6^^-4^#^-^^^- ^ -^gf^ @ ^ provi ding a ep.su^uruc-atio os hnk throu gh 
^m^^^£M.^M.S^.Mm&aM P Mff ha s ,t>ig,,c,agtp mer and the s eHing ytmdprtpj^wj 
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d) receiving authorization over the Internet from the $ 
fea amount to the purchan&g customer without previously reccrwsg 8 request torn the selling 
vendor to charge the first aounan to the p 



t to t 



t by charging a bank account, a credit card account, or aa account with the c 



i second amouat to the ; 



of fee purchasing 



■ and without previously t 



22i.(< 



22.2 . (cuiTei 
a plurality of vendors of 
itomer of the 



ing jnethvx! for a pfumfity of e 
i and a selling vendor of Ok plurality of 



second amotisi is rented to ihe se&i&g vendor, the method comprising the steps by 8 third party 
company ofier iag financial services of: 
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a) establishing a billing agreement with the purchasing customer to pmnit the company 
afeing financial services to charge the purchasing customer and to remit to a selling vendor for 
a purchase transaction; 

h) establishing a remitting agreement with the seUing vendor to permit the company 
offering financial services to charge a purchasing customer and to remit to fee selling vendor for 
a purchase transaction, wherein the remitting agreement does not require the c 
fjcaaciai services to charge the purchasing customer; 

aa&the-i^M k g vendor to permi t -fee porghQgmg-^gt€-a^-4e-pequ^ iofo««^«» &om th»$eUiag 
y»sto--¥^~-ygsfH^ r gf Qvi<iiBg a eom^uniea&ons link ; 



ltiejis:o.ha$mg.ea$tt>^^ ^ communicate over the internet with the selling vendor gons^ mgthe 

d) receiving authorization over the internet torn the purchasing customer to charge She 
first amount to the purchasing customer without previously receiving a request fern the selling 
vendor to charge the first amount to the purchasing customer, wher ein receivi ng authorization is 
performed after the purchasing customer and the selling veudo ^ve agreedt^ nter into the JTCI* 
purchase transaction; 

e) c-hargisg the first amount to the purchasing customer in accordance with the billing 
agreement by charging a hank account, a credit card account, or sn account with the company 
offering financial services ; and 

f) remitting the second amount to the selling vendor in accordance with the remitting 
agreement without previously transmitting a credit card account number of the purchasing 
customer over the Internet to the selling vendor and without previously transmitting a hank 
account number of the purchasing customer over the Internet to the selling vendor. 



223 (canceled) 
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e) charging the first amount to the 
rant by charging a bank aceouai, a credit card 



sr is accordance with the bitting 
or an accoimt with the company 




225, (crefed) 



226. (canemly amended) Aa Internet billi ng method fo r a plurality of customers and 

of vendors of products or services fo ^Lsactioss ove^ the Internet between a J* Jf 
customer of the plurality of corners and a selling vendor of the plurality of 
wrein, for each purchase transaction of a product or service between &e piudbasiBg 
the selling vendor, a first amount is charged to the pnrdutsmg customer and a 
um is netted to the selling vendor., the method comprising the steps by s third party 



corner to permit the eompar 
! to resist to a selling vendor £ 



Snaaciai services to charge the 



ser md to remit to the selling vendor for 
t does sot seqdre the company offering 



epaxchasiBg customer; 
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d) receiving authosizatioa over 
Srst amount to the purchasing customer without previously receiving s request to® the selling 
vendor to charge fee fe» ameuBt to the purchasing customer; 

«) charging the first assort to the purehasiag customer in accordance with the hilksg 
agreement by charging a bmk account, a credit card account, or an account v*itk the c 




St. 



between, the purchasing customer ssd the selling vendor to enter 



into &s purchase transaction. 



228. (currently amended) An Internet billing method for a plurality of customers serf 
a plurality of vsadors of products or services for nonactions over the Interact between a 
purchasing customer of the plurality of ct&tomers &ad a selling vendor of the plurality of 
wherein for each piirchsse transaction of & product 
r aad rise se&sg vendor, a first amount is charged to the j 




35 



wfae^^^tabfebxng tbe billing agreement the company offermg tacial services ^ 7. 



does aoc approve aa agreement between the purchasing customer md the selh'ag vendor 
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JHSiSSNKl- BILLING METHOD 

I&s appSicssiaa is a caa!is3aa&& sppiicssjca of appjj- 
otioo Swt. No. 0Stf5ffl,*25 Sled May H, 2Q00 tod W 
fwadiflg, which s a caiita»»t(«s of appfefiiaa Scr. No. 
99/057,230 Sled Apr. 8, 15>9Jj sow U.S. Pat. No. 6,188,994, 
which » * asBJMHMiisnii r>f appiicsitor; Ser. No. 0&499,535 
tiled Jul 7, 1995 aew U.S. Pat, No, 5.7K22I. 

aACXG80Wi> OF THE INVENTION 

The presses -aveosioa relates it? & method of biiring for 
tasassicreiaJ StrasaattKoro over the 'stsraei. 

The iatereet is s vast wcrftSwide isisreofifiectsao a? coca, 
jratsts ted corapaier assworb;. The laasraet dm» act ccasiS 
of say specific cr gaiufj of caanectetf oatapuie-rs, 

rathsr s- aos&sts of Jhasai «kment& that >app«s to be 
Bsaacmiosttaii as soy partscaiaf Jirae-. The fcjejaes has 
certasj pjoEsxxsbs or rasas Hsgsjding signal 
aayoae wiifc the pros*: hardware sad software asts be pas of. 



_ AKXfcer object of si* ?rmil! S^atios is as iatstaet 
bsiljag aiftthod which is vcs effective &r iraasscficris hav- 
iag Kusstc&a ssaosats. rssgasg fera perasie* So a few 
aaOstB. 

Still aaofh&r objtct of Use preseai icv&aticc » to provide 
* sccna rastbad of bilUag asffiascxiii sraasactians ovm Shs 



A fisxther abjr** of 0w pnsssa; iisveatiss is sa latsnwi 
bfiiiag raeshoc; which is sisspk to ; jsa fa-jas both tfca cax- 
soowr's point of view sad thai of vsatfens or the iasaraes. 

Y«t saoUisj abject of Use ssresear. inveatksa ' y^Mi'iiim], 
omtaad ^-feiiA cubtiKd by » aut6 fe 

iaterstst users vrithosa requirisg sasjor -*• \hj\n tor 

W#» «tstoaaa-% behave 5**5 saaclsku ootiaswtraaf ir&assc- 



T&sae aad athsr objects nasi savisat&ga« ixi shs preses- 
«ssts«B srs> achieve! by sts fstenas biUsag ascUiod tts 
iocfjfdsoce wife S&e ^seas: (avsofesa. A BKivider sstsb- 
this JBteisoiiaessitsa. ^ iishes &a j.gj^asiss ^ 4 vastesatx, &is«5 s sccoasS sgs^o- 

prases, Jhe ?«cJ3sbc«1 sad fassnctt* ts^aireisieuis ibr BseaI * wsjAw, %t«i«ja Jbc jstovMw igrwss wish Sfos 
cajijjiK.-iiug directly » sbc £sten«S arc bevond &s «sfjwne» ca »»n5«J *e veeefcw to bffi for pRjcucsk «sf sewicos 
■cf mcsB asdivatasfe sat! ifcus aew sasisesses. Jcaawn as saHs&^OTOOsefcte^byibes^ 
tearfaei scssss pswridcas !wvs jiiQSiieraied. These pjevidsss AsscciMed wjjfc she ca.tionwr sgsecsjeai ojae or 
lavesi a Jhe stiiiijsaasoi nsxrfcd so yrovsJe access to Uw i.s » parctocs. atay be cJjsig«3. Ass>- 

; " who J»y shs pwvidcra a fee for itx ci . sSsd vewfcr s^resijjesx ^ C ac e» mots mOjods 

» s " raraMajg fsiods to tlss vesssjux. Tteptwtfaawmiie&m 
to &s lateinel for sfce i:asioxa« tlsrosgh the jwsnsfer's 

, csvfct the iatttiwt from thi^msik^m piwj&tf sbtaiaa 
tfsa&acjjasjsi; Mona&tim tf8s^8ij«8S%es«s.<se(3 gjs ossiosaer 
and she waster ise&n&tg x »«a»6&K8 tmm& «sJ«Ssob to tins 



access. J>rov«fc(sf iijdjide sarapaows whose osSy b^iswss is 
io offisr cxiRsjsctwe to the fsssrmsti, as v«Ji as oa-iiac skivscks 
s«cb is i'JcasHpuswve, toericafi Os-Liac, aisd Prodjgj-. fa 
sAJjpuwlsphoos «iSJpBsj.e5 aad cable tekyisies 00m ps- 
asV.^w^cJsjjiso«3s»d pUs» iu provjae inSJMtset access, A 
part^Wfij-sag to eoawws »o the lotertss! tasajss of a 
ptovsdaf iypicaliy esaswets vis a iSJadcjK over 3 S£.lepi»»e 
iMSwcA to the prsvafci's wrarp-asessi ^hich shots coaatcts 
tht psriy. sfejossgb she p«sv^<i«.t J s wraipmeni, to tfe Jatcmet. 

Aiihsagii ths otigsa »f Sha ?ntera« was nitiiisry ase, 
today i&s prisatiry sserss tsf hxtxmt *ns civaiat!. Ike is 
great activity s.S jsreseas altoTrpdcg its atiiiw ihs .triteroet as 
a t&aanei of ssKntssaiw, 

Masv vsntes aSvenjse their pr>^iucts snd services over 
She Lsterati sjsd solkAt orders Srcaj fjjserr»i aasiss far these 
wares. ibe inferred tnods of swymstit is by credit 

wu»4 {f»t?5 is grxit reiwssBce to traissrait sswSit card aesotu! 
ia/ctnaiitja over iha iJiSfj-nsi bwaaase lack o! secisrisy. 
Mcnsow, sb iisjysjfesjs wrsersis the traasactitjs aattxust is 
«EaU--frtssj pB2sk& to a few cksSirs — it is act ecoasstas- 
e&ay fsjssfess & ase s w«dii csrd traosaoioB. Tbers- is a seed 
to be abfe to easors ssa; (ssajracrdil traaa^ctkias over the 
fiJtoast arc at Seas? as sscar* as cosvciiaotul tracsacteins 
own- iba te'ssjlitsw. through iise ataiii^ 
scjvstxs cfsdii t-wis snd'or otiUag 
fo: patissssss, Swajfarfy, thsr« is s ae«ii to be able to handle 
on tbe fcterssei a largs rjaasber of siaaij-si&fd U&iKaaicns, 
shsikt to wfcai is odsk by iskphoae oonipaajes for ccssvea- 
iisjjisl fs&pSacnie w<rvk«a. 

"rbt Jack of scsHrky sad she i*dc of s sseaas to bffi fcr 
sm*M «5M3Si5i-4iO£ss are the bi^srstt ohstaeks a coxnasertriaJ 
a* of §s* istcrssei.. 

SUMMARY OF THE INVENTION 
Tae ^5iaobj««t!fths preaeai asveatiots is to cwsie a tsew 
ouaaes> -jcporEaasSj i»r is-tepbuat: vxssrpaasea, csbie wkvi- 
sssa aKSjpaaies, sxishs-g Intsraei s.cscss provide^ sad 
ossapaates offeriEg 5cac«s3 servsses by cs sating a <»$y for 
» sufJticribeis E xaeibod of wojrety s 



services aad &e |>rovMer <tea bills dsa 
» * «at»ser billing vxmst «ad s«ssis 
a portifiB of the tf8as»s&>« atasniat to >!» vejsfot 

^•Isisas aocoaaat »rt w&d saay ?w ^sccsasd is agrsr- 
teetsis taatfc. ber-aws tbe VT&mim4m the csratoaiss sad 
betwsea ifje prsviSer Sfjaf tf^vtsade«v* ;aav be sjseciiiscl is 
sfsss iraasficsioG*! iaiottaahag*' Mi n^ciaec ' ia j.4 ^3^4^. 
ficasJ iaibmjaaar^ the sclecnots a£ iewwasi cass be taat^ by 
referescisg tbc type of acocuet <s-h, "VISA", "eteas fs2i 5, ) l 
tff S&« posffios «f that «owwu ess s preslessrtai^ Hat (e.g., 
"She 3ui aacouss"), «»d does aot t^tate >ass aay astasi 
s«s53t5! sataiKis bs trgjaaUstad, 

By she tt«« of this iseihcrf, 0»re & so inserj &r sha 
sttste-ffifcr to traawait over the laiftras* aay iafbrattUOB 
coatais^ag say of she ciisi-oraer's bilhag aeecaat smashers 
0»«bv asaiataiaisg ths sscaaiy of that jafortaatisfi. 
^jg i> "iseaS isveBifofi, it; a prsfea-wi ewtKvSBMa'j ^,^^ 
with oa-Jijje S*s«»«SSS^pTOvic&^ asetrsiiaffis wish ihe afaittv i<fSw 

caao a gjS^ te Saissattfess far th« ^rebssa of'gvxJFWTT* 
"^^TfflSffof aay v*iuc av Cr the Isjwrtwt, wjjhoas She Rise*! &r 
she cesromw so transEsit s«y credis wd « sj&er a«stmt 
nyaibets o^ist the Ir-seraat. wju»at the need for sfse castamer 
as_ Rga ap wjtlj &aj» HH'Mi^- pravidar cf ssjviess, arai 
wiihoisi the ijcsrf ^j^ha^^hg stisjjaer hs whiefe saaett 3$ ^ 

ia *«oordasse wS& she jCTseat iaventj-sts., s vmttms 
6ssirm$ to parcasis*, gawds aarf servkws sw &e lMm*l km 
FwatmgFts juxass » tf» iateross iisrotigh Use services a f ga 
hsWiTaei access psvmder. Sfttch provides; «<s be, f;aasahss>ie„ 
caarpaties whose ©ui? imisms is to oSir cooaecOoB © the 
Itiisnaet ccaspaaiis wisicfe oSer ac-liae ooaspoter sewieas, 
£ wijica is csrrjecjioa so &s Isstenjet, sabk & 



biiystsg sslitag goosiis aatJ ss 



s cf asy vahia over tha 



aaies, of selsphtsas wjapaaias. is Ksracgsag fox iixx$& 
with such a psavkwr, tSsa aastoaser asa agreed with she 
pravsier 03 3 jsesfsod cf eaysaeas which k, sbt sxarspis. by 
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bSliKg, or cha^« in s credit cwtJ. or charge to as aocoas; of 
She user wfeiefe cssjid be S3 secoaaf specific to tbe ksicraet 
or ssstld be a ssx* gr serai *w»«hE, -aids as aa mAise 
compw servax* sccsioat, * cable Jeisvssioa Seconal, s 
Ssfephone aeeotiai, or s baak scccjust 

Once she "rasjvaagsasaeBtis am rwess completed, tssBg the 
ssoyidsf's sservks & connect to sac fatenwt typical 
isrvofves csiksg a tdspfene a^aber of the provider aad 
t>ejag lutottasxaliy costsected through Uk provider's equip- 
;»&S5t so the fe-srtsss. 

Case cotssectod sa lai*.raci, sbs cusiorsa ess btswse 
wassi uasil as itaai is located that tl» etistoatar washes to 
suscfcjsssa, st wfiids ijjsxe &e easier will follow jhe sainte- 
sioas created by she vectfer, exchange ttartsaciioiiiij 
isKaraaSoa, *«$ u&raatsiy agree ; 0 purchase soiaethiag by . 
tafcisg aa appropriate seSias. Is ti» tx&ne of snaking the ' 
porebwe, the rasaass of deliver? of Use ggods or service wili 

esSsblisbsd. Dependisg oa Uk type of goods, dejf very ess 
be as«te, for exasapfe, by asail {©.g, is i&e esse of s ptwshase 
ofs hock), by wjarisi ssmce !>.&, ie tbe case of s jart&ase E 
of Sowers), or by eieetroBic tnasinis&iovi over tha iatstjKt 
(e.g., ia rise osss -if OBi'ivery of an elearoaic newsletter as 
piece of software). 'Hjs nsfflaiiaag eiemett s of the purchase 
a-ar&BCtica is sic sssnaer :'b w&eh &e eustonscr pas's fee 
vessdor. „ ? 

la atcosSaaoe wiife toe present iaventiwj, provider 3*5 
a«de wTsagemsaS «-ith vsarfots who wwh to &eii goods ass 
serosas vvc.t^h0Dmmm*ito ibe customers sf &e ftwridet. 
The pcavioj/spes so tfcejSllisg sssotiaied with sticb safes 
for sw year ^ii^» w l i y rft of the agree aw st, Sbe arovidcr & 
awt tbs vsadar isavs sgjrsd «33 y» Bs«aaer ia wfstcb sis 
provideT wij f«Kjt sbads 10 Use veadty. Examples, of |«y. 
aws; aw&ae pea yss&vl by check", » tbe veador'.* t-swiii 
ca«S nxarrfatss Acco«ty««SW«to «KBi»er «woant of the 

vegsior to be oisdiisd aewJ aoi J?e with f&s pt avkter. The 
SKaagotueaSB U»i ire (jasde wiS deps-sd oa £h» vta&it's 
<Jesi«8 &3Ki fee cs^sbilitiss sf ?bc p.%-viikr. Fter exarapte, g 
Ae *»atscr atsjicJjases jeaay stmsli L-sa&soions *tsd tfcs 
psswidw is « teSepheas aoasjawy, they caa agrte thai the 
prcvjiJa *iU cradis ihs vsndoVs ccsisSsag tdejsboac. acccunt 
fot ss3K>uaiS *i£ifkr acssje nossijsjj .imjosiitf aad swdit the 
vewtof 4 * are&s ssrji ^xfcaai acoaasi fef Issuer siaoa 
&a vwariw satsdpsas -wg* tr^^^sact^<^^is ^ feea iiev 
agree thss ifs; jsevjfc wfl! pay bv check ;5f direct ensdif So 
tSj» vtsoler's os.aSr soooaaS, 

la s sjfpscai Siassctioa is ssxsjij&aee wish ib* pre sea? 
SBveah'os, fross ;he c^iacaier's point of view sJJ use of iht 
laJetaa .s^ari so Sjs eoiTveatioaai. Depending ttpoo S&e 
preanatsgjaiKois autk bew^a i s&s p rovj&r sad the cos- 
sosaer asad beiweea ^e ?rt^€' , TO lll («kv^£ K j£, r[ the cus- 
terser i^n cbarge s jjsMvisssiiw exarcpie, 
s ca&is Sefcvisssaacrcoaat, ;r; 
fo^ssi. Use sesajfSisi of ik& esstosoe* 
^ ^-sxb &e pa-jv^ks f w «?a^pl s , the c-storrsr :aay be 
twiag ot*s «ieph&3o coatpaay as &a iicess ptsvidsr &vsd s 



given, dsjiag tj» couksr af fESikiag pnajj-aogeownb 
iht sasteawt aid jfce vsisdar, si3e spprcpriatc scajua? aiass- 
bere sf botii ijse cuaoajef axtd sisc vsador. "Hk pswsderswais 
ibis ififcaraalkia ts ihc spprcspriaSa o*(ty, aats raay da m by 
&e ssrae suRM^aeftas oaseajsriiy sssad s> { sj^ t *Ur sr&ss- 
aoijiss oa^iixlver the ixsiersst. 

seaaw as s WMS&KtJoa -sode ever ilsc te5e?.tee wsh s credit 
card li the. wadof -wisiJw*, shs; venfc may varffy- wrifts tlw 
?Pi?ikt that xhe address sspjihad by tisc casojaer &; 
^apawisl of tbs bss bssey sajhrtfized by & c cusiottser 
ijs ibe ssras raasnw bs wtsids saefe verificaiios woald be 
tsssdfi for sae s&mts imtss«fe>ts sasde ovsr she. tetspbrsss wiife 
a aedii caid. la ssdditi-jss, Sxtaase sues s verificaiirjc rioes 
aoi rwjtiis ifee Sra£iSH:L«sosj of ssty access s^ssijes of tbs 
evstossef, iht verta«t»a can fxs doae ovsr &< fcieroei as 
psrt af the traasacSifjj; tmasiHssaws iissif if tisa provider sjsi 
sbs veasiot bavs ppeatiwjgpd 10 sks so 

Frotss tfe? provider's poiss «f visw, ths pjwstSer is sasde 
awwe that Sire castotacr hiss asiSfcoriasel tfce clsafge &v rasisi" 
teriBg the data being 5*3; ovec the iatenat threagh t>se 
pravktef 's cipapsBsisJ betweets siw osstosssr sad She vendor. 
'IM; cart be dts», mr e ssasjple.. by specifyiag « cade 
wfeieb, wtiea seat bejweea the custesjwr iad vendor, 
sodscstes Se i&e {snavtdw sStsf a tMjsswsttes bss o«e« ccjs- 
pkted. Wbea casstssmr bss vakdn a fttiicfease, Sbe pro- 
vider cbsjges iiss yr&jassctiffrs sjsousS Sr; iaa agreed accoaat 
of ias t.issirjaej' sad rstsiSs the agreed pertioR of sfcai assegai 
to sfce v«jdor, kecpiag &e difTeremiai ss tbe provjder'B 
cb*8» for ejakiag iha- s*tvwe «vajLafcJe. 
These sad o&sr isszoxa *mS jjfvtisiagtis tsf siyj jsesest 
;,! »«wait ^iwersf fess the feifowsKg ds-siied 



deseriptioa of the lave; 
drawings, wfcertac 



BRIEF 



wiib tefcreace in tbe stiscbed 



s tti' a sjubsss fcs csrmag o 
s ihc psasast iBYcoiioG; 



OF HiE DRAW3KOS 

HG. I is s block diag; sb 
bilivog ssethod acccsrfisg k 

FIG. 2 ». * aw c&sjt ef bsjs e^boaisaea? of the sz. 

ftsccrsiicg » Else preses! ixivr.s*iorj f assi 

HG, 3 is s Sow stajt of soother «sjsbodisisat cf she 
sse&ed a«wtdiag to s&s •jjwwoi iswsalios. 




sword ^cjjbosia ximpusy as a Selsphfsse service prewsifcf 
&nsi the ssscwiiM to be billad 55 -Jsaj wife the sstcoarf fcispbene - ; »i 
«o»?»ay- "Sfes cusscsssr specifies, wfeicfc sceatiai is le be so ^ 



Re&rriag to FIG. 1, s jsysters & f csfryjjsg o ;! ! sbe raeib£xi 
of ihe presesst isveatsss xs Aowa. La that systews, tits Interaes 
is sfeo-wK sscheajajisaily as rier-*'orfe. i t« wakfe psuviders J? 
9, veodors 5.1-5 jb, $.X~^j, a es i 8.1-gjj, aad ssatomsEs 
4.i-4jf aod 10.1-10^ (%-ber? » is as integer to bdk*4e s. 
rasijje bom oae ss caaoy) are c<ssm'Ss4 ia di&reju ways. 

aetwesfc 3 asd ti» 
rvmJets jbosss « tte SaSerset 1 for sssssss?.- 
■■^-<j f»jjaected to ^access B«t.. 
wsMt ^^cess aetw xfc. s^a-iiae ^!^mmmgmA^u>:is a* 



It, 



bSled by as iss«fcus£io£! to the provide^ bus otajwr tbe 
tasicHser aw i&c vr.sdor b*s to twisssKSfJ 
bcis ovtrr ias Isseraet, tseeatise it ss provider, So &c 
vender, wbo sabssiis Use ebarge to tbe - 1 Tftr ■111! , | mi 
SS» csbfc JKievisioa coaspsay, tije idepbose ccmp&ay, 
awi.'Jiw acrcouat of the cusweser. tsr debits tha baai 
juxoast «f jsjs- e«stasBwr, &e p-rovidet already has beeo 



access aetwsdt. Sasnlarsy, pm?*"' 
■ seswswk ? sad sfce laXerVs 1 




: the Saferssa S for atsaaissjs lO.i-IO^s vsssdors 
1-8 j>. Vfesrfcjs $,I~3js acesss tfa; laterBet dtrwsj.y by ibek 

fo ascordarwe ws'tb ths a3«iij^d sbo^ ;c tbs few cte of 
es&aspk its ssep il pirwicter 2 esJafc-Ushes. 
*g^s»mj-Jh vandors S.i-S^t whts sre sofffioSeci dsresaiy 
wifo VHjdssre ^ .l~6 Jt *t.o ssar^s the Coietsfj 
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via access aeswajt $ sod {sowder 2, aad >#i*fa ycadore 
wfeo ss «;sb!s&sb" i» she Ia!f,m« I vis access 
ssrwcrk ? sn4 prov3der §, to b<3i casisEaers 4.1-4 jt *hr 
goods a»d services parc-haasd by (aera aver the toaaoct teas 
v-fflsdofs Sl-Sj, sjsd Provider 2 aisti jgrees 

m re rail * jKJrtstSB of the tscilected mosaey bade So the 
vendors. Ptcvidtt 2 x&o ssob&te as agroeraeat wjjjs cscb 
of castoass!* These ignwaws&s srovkfc tfest tfes 

provider wili bSI dte cttssoiscr gar gwxix &«d seivioes 
puicassed by si»is »vw the Interna Die bSiiag w>Ii be done 
is bilisag KSttsjKis cst»biisfc«i ia cormsctioB wisJj the agree- 5 
raests. 11k hifiiag sosbbIs csb be, fo £ exarfrpfe, credit 
sscoUBte, iafeyaoae ssooucb, oabk Sefevkiero accounts, 
oa-fcae services sssoossats, or baafc jwxoeais. The sesoaais 
3wi ™i& provider if the provider fcss a Uiiiiijg 

sgreeaieas ja plsjcc witfe sfjc parsy wife wtora &e tewaiaj 1 



As part oi Sac services of the provide; ic 
4I-4.js, Use vxmissr is oocaeeied to &e biers 
12 sS s desired tsaws. sypscaiiy by aiakiag craatAci 
Osee swaae«ed to the lateral 0» cysteaxw 



■ I is step 



dor is step 23 &od fee vssrfor dsfiivess & ssoduct 4 
SO the castottiss ia asp 25,, ci&er before sr afta It 
iKwes reaiuaaces frass tae provider a sfep 2?. 

ia lawrdwsce wuii soother fessare of preseat 
isvwtioa, print i*s toe bi&ng of tfe* u*ss*cfc<» waooai to 
Ok Kscctmt of &e enssiciiasj; atid after obisiaisg * Mrir ii- 
scsioaai sn&rm&jjcs, thes provjefe esa obiais sppr3v£foxxa5 
& ibiti p«ty i» bii5 Jbc tfw»s»cti«8 sajcus! to Use KfiMf 
•sxcaai. This s ^riiculirSy Sriss so fee csss wbe« fia: 
scs>-}!ia! sa s cawift ctrc soooasi «r s bsax jccoiibJ. fe tbaf 
aistsace, spprovsi ajwa be afefaissd &>ai i Sb^ party", 
£fcc b&ak ussaisg sh* ssedi; csrJ -Dr wj. wh«m"ibe i>safc 
ssssosist easabiistosd. Where fes m is wish the 
provider, &pjsrw«l *-tssirf he at>tsiB«<^oraygK. ixwkfcr 
iJseif. la s jscferred ^abodisaeas <^ !be>!^Kt iavtatfce, 
tbs «f»p«ivjtJ era be dJfsiaed www sbe latum sjsS soosi 
pra&ssWy diiriag iiss casrissBakasic-s bctwsea ihss a 
asd sh» vendor 



2^ 



IS 



. „ ^8 sccottUace- wsife « ftsrrtjsr Fsstes «rf fes ai^sess 

«« pratest. or TO by ttass , ^be, ««««- a ,-abJ S fe fcv4« SSS 

setvaws tKictssai si ^be fi^rse that ^ bii&sg saroe- 
of castofflo*^*-^ ssskes lie dariscw to „ ffieal «tt«b!l«bed wfijj the jwwater. n^^toblcss 

ion ? rov«e ibat SCK!UBJ ^& si ^]fc f5f <xxt*m&$?£L 

trsajs^tiDfiai tr*iB5»cttt»s, «Ki & djiStien! s^sjuaS forlSSfsfBBSiscsjfiB^ * 

$5.00, mi a secefsss Ssr iwsxaxm of tet SS,», 
TJieraifscr, wtmmw Use vmm&m wesm is to ba MIM, 
is wsii be bilXm to s&ss specified bJISsg »c«o«a£. 
^^"MJwsly. &e mftstwe- <ssfi ^ecjf j- « stoaSt? of b&jg 
scewsnss, for csjs^ie, as AMEX «ctwajS, * VSSk«xoaai. 
a Mastercard across si t&s &ss Sfe^ SJss b2i% agjsseBjeKi 
£6 estiibiishssL Wbss fix fesxts&sicsssl i&fsrtsasioa m 




esfer s {Jtodata er ssrvjctftorE \k 

iaSoraitkjis s«(s»5 Sjetweea the cusioa«r sssc tte weodoi. 
T&ss sxitaa^ sasy iaclsste ideatifyiag inftsmsaiisia 
to She ^is-oraar, sajoh S&e isssi«.-js«"& Ii5;en»j addressj 
5a&srtB»lkMa wSsfceg tc 'te prostects of service* so b« 
pijri-fcaseo', wdedieg the t»3S«t»a imosat, Jbe majwier sad 
tisse o!" dcSvery, «Bd s referesK* stusfoe; io identify -h« 
Ofvier. TSw veador or She aaaeffler aiscj cau prodsice a 
y«nSes£kss code sigaifjiag fbti a SaassctWB has bees 
eoastiitscd wfiiss ess b« rscciveid $»y jrrsmdsi' 2. 

step 14 { &e S^asHsoioasI iaforssssiaa » obisiaed by 
provider 1 Tim iKj«3iK!ar;!c«ri«a can 1sc s separate Sisjasijsjs- 

siOB by the sw.rfor or U-e -i 1 1 jiiiwihim wiiniwUlju^i . u . ij u 

2 esc sxiraet ?fas iKfcjxait'Csffe-osa Sho vsndorjfcou^j 
«fsajssstai«f pros^sifcr2. Provit^iCmui gmti' HUwyC5f>iag 
^forraAfjas s> «s» csf feoife of £hs castosser *asl vefsfor to 
iodis»ie Usai :Ss sr&isssscfeoss ksa fceea sspprsvec; if *pjsr!>vs3 
" f s UmS jarty, ssads sa credit cwd oosnpajy, is required. 

" « trajsasctioB t«kes plsce witiKmt' 
s csefii car d or 

»r fc» JfilsiaeS 1. 

is delivered ?a ass o»slosasf » ste|! 
MM« scootmi « &0ted by pro- 

-o siep X^fttjvider mw\cttiii$ tbe .tested psjtri'WSj v , priouc soaspiay to £Sse wiepboaa (atitber „ w 

***rt*<&x kieytag ' " csstoaiar with utc secaasi tekpbans ccrspssy, as fe cs^jh 

- * cb ^fe^*tvfcesrea(fc(ed sriiy *s» ifi WBasctifBJ with OEjaveaOojssJ telscosaasaoic*. 

oy provider 3. stsrss. 15, aasi 1? a&y fee pertbnrssd as say iicca awvicss. 

* V™ #w r-" - * j « fe w = !fe S* 6 the fsaaitssg ess i» bv 

{bettc, iisve^os «a ou5 n msay ways, fer -^b „ s ^ ^ ffie ^< ■ 

sstsbhsb nsfflitijijg sgreesasas wit& provider 3 aa«l prcvidsr w>3ias ' * 
S so resaif to veador S. i a por-ioo »f s traassctitjB arisuat . c > ». , - , , t 

w ^, 6.i^ c to ***** , ^ srssi^r" 84 ^ ^ ^ wci ^ 

iiog tgnemcst prsrider § for i»asaotiB« carkd snt j„ovi«fo tbu c« «^>t wiH 

t ra ffl a c t fons, sad s dsSsnsa acceKtu for sSssr^ 
as fer example, * selep&sse acessias for rrsjss^sss kss fes^s 
■ aad a baal!: sccosat iraasaetbas of as feasr $5.00. 

is ta s&enustw eatted&aet&i of -is* pfwess tsveajjoa, 



Masj jssrportsaEiy. fee ej 
S&h> oee<8 of <s 

Iks prsxEucS or awvioe is 

15 Mitj JJis S|jpf:»! 



wiliwat, ismtw, specifying &e 

accowi;i, TSjas she « 
. by tbc -tfrsoT s»3« AMEX,: 
' vmiossisrcsa i<fcatsfy if 

«r tai,"5 scomiai «ss & previously es^sE'safid vsjsh ihs 

provider. 

As c»;ed ^>0j aw tt B4q?j . B g assssssss!. a mi aeramrilv wjtfe 
; sac provider, fc ^is, t eaijk wife s Uard party saeb a baait 
issu«« a crn^3Rp8fTbsBk as wfcee 0w csBsteaier bss g 
bsak acco«a{. Alteraaavely, sJ» jwwrfef caa be a Sist 
telephone iXKnaairy, bs« -hs bSifeig acca^r.t csa be wtvb a 
JKsKMd ieiispboae oorapssy a«sd c^sr^d by tS» first tefc- 



ts 4 



«sstsa»r ewSj*og«» Jrsn5i«CTj;ai iafaraa! 



aaS55a wisfe tbe s 
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wBejsia *8er sstabhshtrig tbc b23»ng sgrceaiem the. toird 
pert? <fcsR cos sppsTsv? &c agreement berwsea the 
pwsfessjsg easfosBcr aact lbs seSiag vendor to esjier 
isjto fee jjHicbaK tnuwsaioa. 
7*. The JBssfecd acoonftGg to ckisa 75, wbcrais an credit ; 
card accouss asiosbcr of fee rrdrcbasirsg eiisiorstrr serf as 
bank secoasi sRaaber of fee ps^asieg customer is irans- 
ssiaed over &js totenast by She third party « (be seeing 
vendor snor ts lise s&p sf rtinittisg. 

Ass Meres* buhug raeibod for & pfcrajjty of customers J- 
aad a ptoisKiy of ¥s#fcrs of prwfacts or services for 
Sfsasacsioris ov*r fee Istsasst be's*<ssa a purchasing ous- 
i«nw of Use jshsralisy of customers sod * seiliag veaeto; si* 
tl» pkraiity of vwsdors, whoreis, for eacfc purchase tisjis- 
*fj»a of s fsrodsss csr se;vi«j between fee piirchasijjg s : 
casssscr ass! ?_hs setting vendor, * fcst tmaaat is charge** to 



16 



b) esisiijisfcisg a seosiuiag. agjeeioeci ws& the s«&f!g 
vsasJes So persajt &s third party So charge s pwicSsssiag 
aofcsawsr sad to remit to &e sei&sg veadw tor a 
purchas* treassctbts. Nereis &e resjkajj agree»e»t 
does oof respurs ?iss third f»rty to cfcsrge sfee miwawsiiBc 
CSStttnnerr * ^ 



~»»u>aK:j aaa s seeoas araoaat ss retainer! so 
she sel&sg vessdor, «» reefer*; cmptisixig she steps by s 
ih-nS party to tSis pBaefcsss traaactioa of: 
*) ss&bikhijsg s bil&sg agjeejsejsi wilfs Ok pswbasing 
cassaawir & pejusa shs third party to cMi^e the par- 
chisiag sussKsser &oo to resnil So a seliisg vendor for * 

pB«4iase SiSiSSfcSSios; 

b) ssi^bihiag s resrufiiag agroe-sjtttt vi& tbe selling 
veodw so pmml 3xs &mi j>srty to cbsrge a jwrch«ang 
cus!£SKssr >j> rsjais to U» seiluig vesdor for s 
p«rdias» srsassstioa, -wticptia ths reoaias't^ sgrcesicej 
does sot rsriiuire fee third psrty to charge tb« pajchissiia 
tats/tefitumn 



! ^ a » ^,« JJ „i. i jiv.»4>.vi» uiiuags etjujpfjssci ot 

tfe third jj«iy b^wee s}» fwcissiag vatstsxwt axi 
&e seSisg vess<5or to perosii the uHtcbssing castoawrta 
eoa«B)Eaic«te over the .fcEsfset «jfe «sc «niag veaisr 
coaosnsixsg tbe pstrefcase srsassedtss; 

ivittg &«ttio;i»Sios! over & s kzttxsxi ;rorss tbs 
jntrcbMiag esstoiser to dtuge «» &a siawnst te ths 
js«rdia.«'Gg casioffier wifeesi pnsvjsmiy recciVMag a 
ceqaes she seUsjg vaadox to cSwtgs tt» Sist 
smcsiBi to the jissrcbssasg casiassscf, v^snsia reccivicg 



c) jsovirfiisg sl «!S3SKa3i»!is!SS ikk through cqii^aetts e>i 
Uji feirti psay Jwiwesas tsc pKrebjaing cjjstocjw sbo" 
!i» 3»Uing vsack:<r So permit the r^ka^cTsfotsef to 
OMBasaoicKis over ifec tot«»ei wisij the seUiog vendor 
wocisxii.'sg 2« p-»«Sia» traasseiiMj; 

d) receiving Swthodxissjos <j-.«s the fenwaet &B th* 

? «raiJ^ «j3«jajKr visbaat weyi«i»} ¥ receiving a 
«aq«wt frvss ij» se^ijig v«iscbf to caa^s the Sts; 
saifSis: ks t!se pjRxas.*sBg ctsstottser, 
»> cSajgiag &e S«st sracuat to ii» sutcijasicg cmtosfct to 

asmtslssese ssiOs she &£iag «gr«e.Bsenu stsd 
0 rciBiitiiig ibs secassd amos&i to &e seising veadav in 

*oocKf*ssc» wife jfee teasiafug ^greeoitns, 
wL««rie &tler ssssbissfea^ ttse hsljiag agroejasoi i&e thisi 
party Ooes sot approve ag«s:r«i!aj ber#e«B tfce 
p^-disssag cssstesaar *nrf iii* seffitsg waster U3 sater 
kto Sise jHJi5cfesa& SxaissjiiLtioo. 
7S. "3>-« ssedKid i^iiag it) ciaiss 7?, wiwreic ao credis 
iasoxsst saraber of :jje p«rcfctisi!ig csastosca-i- si»J jjq ■ 
5>«flt soco«.»t waaiwt of tht psrohatiBg csstiaaasr is ?rsjas- 
ssitted 0%-er &e fciertas:; by &e feird ijsrty us the se'tifig 
veja&sr prbf to the sie? i?i : sesxiasiag. 

T9. As !»&(!»£ feiiiing frjetbod for* phiraiity of oisfeissers 
i-x- a phasJity of vetstess of prodi-cfe or servicss for 3 
-fsjxsataicas over s&s Sstsrtses be^sea a jj-irchssiBg cws- 
tcawr »f tbe pbrsliry of castoraejs sisi s seESirig vcatfor of 
•he phitaiifj- cf veadors^ wbereits, for o«cfc jjursiise iisos- 
zciksti of s prodaat service betvwjaj -fee psirebsaiag 
tMssoiser &sd ibe seiiia^ ysodor, 4 Sis? asHKiai i^tepd4& s 
the psijctsasiag castfjissj sbsS s secariri .MBoitat ^mitfed, to)j, 
the 5e|iis^ veedaf. sbs- sstthod saropnsiag thtlKgJR'Wr 
thtnS ?*rty to Use p^bias tr<saa*ctioa of: 
a' ssinh-ssbitsg a biHLtxg sgieesssni wfejj ti* pureiasscg 

;r to psHKts the ihitd pastv to ciatge tats pat- s< 
.., — cusioasei ssd u> rensir to a selhi^ veaifoj for s 
pssrefease ^tajsasetacaj; 



toraer ami tbe seiiir^ \ 
20 purchase sreasacaoa; 

t) casig% &e ftssf sasessat So the jfiaehsssag oastotswr in 

scoonfaoce wife fee bilirag sgreetsssk mi 
f> KffliltsBg ttee second sexssst to tije sseii-rsg veBdoe to 
aectjrdnasa: witb ihe wasitticg tgreeajcat, " 
is wtsereitj a^er esabiis&sjg sbs bili% *gse«Ksast rise sfeird 
party &a& sot apsjrove ajj *grs«nseat Jjwiwocjs tins 
ystrcisasicg caaraner aasi the selStag veacfof so eotef 
st3S» tisjs perwhsae srss««s:aots. 
80. Tbe rswiixsti accort&ag \o oisrtti 7S f vrfscreja jsj cree's 
.so card «ccciaaJ ecaiber <Jf -he purctsiaiag castosaer aatl r» 
ijsrri. jocoiirst tsBBiber of ti» par^M% castotrser ss trass*. 
bhBmI owtr ^ tassffsei *e ti^d ?S .!5 V 50 the seUstss 
veades prior So fee step <sf Kaaijsjng, 
SS. Tbe KtethiKi socorriiag » s«y oae o£ claims 4?, 6S. 6?« 
55 70, ?1, 7J, 73, 74, n, U. ?7 V 7S, 1% uwt ttt, winmia W 
third party is s cabie teSswssaass cra«p«sy t s c^sip&ov «^erio£ 
aosacul services. * 0 laJcrts*! «sT.sfs ? rovirkr< or « tofcpboae 
oo«s|M«y. 

S3. The ss&stoi sc(s;rd;sg >0 clsifti 8.1, fenber isisaprisk^ 
« tfce step of obtsiasag sppssvsi f&- sfcargiisg i&e few aratJimi 
frasR s psrty ofi»r thts sfes- psicbssjag <wstojs« aed fes 
seSi«»g vendor- prior to Ojsr step of dsargiag. 

e^jfe aseibod «ccts«Jitig a ckhtj §2, wfeeseia sfee ?Sf iy 
3&t \taaj te paf«3«sasg cssssaasst sad sise ssiiag veadW 
i a hs&tfcxmpt&f t-.fSaisg. fesassdA? services, a «eths c««J " 
ccsapsrjy, &b interns; stsm jsjovsder, or Sii* third p«ty. 

84. aserfeorf Mxsof&sg to crSais gi, ■svbsreis -he step 
of cja«su?g ccmprises sesdasg a ailS ar chafgiag. ?. a jKcoaat 
wsth js bHsk, s cisfeie aSevsios tssmps^y, « «3jxspAay csi&ricg 
i ananosi services, a crerfix osrd assjossy, as istcraei sovkss 
provider, s teJepbssje otss^asy, or the tissd o»rty. 

_S5. -Hse cneiisod aoeorsfeg to dais hi, wfs«?"is iise step 
ot reatiifiag offiap-fise* seMitjg & cbsck cr etiscitiag s» 
soccaot aritit & bsak, s osi.5ie iefe vssiott warpaxty, a t»at}»By 
; ofisrins; firsasdal ser-rfes!^ s credit cars ewsapsay, an Isfer- 
oet access provista. s teispaoras ccaapjay, or ibe ffa*Rj party. 

SS. Tbe asetbofj *c®tsiiag to cSiisss 8i r w^ereia the secosd 
aasceta is less tJue fee firsr iasoaai. 

8?. lbs asetfcssi accsjrdisg to etes «1, wbsrab tto step 
of seasaiicg is perfortss^ bt&jre Jise- step of dsirgisg. 
■ An fcacraet biSasg rtartbod for s plarxiity esf casSocairs 
ar-d s piarriiiy of wsta of pnxhtcts or services f»f 
tfacsacuaos ever the tetersars betweeo a atsrehssiag ca*. 
ttsiser of Uxr. plarsJsty of esaaojaees isarf s seSiag wafer 0 f 
!is* phi«% o£ ^ooxkir^ «*e«ia, fe f psircfease tr«is- 
«efcas of s prod:** or ss.rricc i^ft^eec! fee ostrohasiag 
sasasaarsnd tbr. sefiistg veaiksr. a Srst ssaaisst is'ohargerf to 
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to psreiiss^ssKfotaM scd s ssvaesd asaaaai is remised so 
to sstosg ves-fe. Use -aetod cssxipsisaag the steps by s 
&srd party cosspajy efifetsag Sasacisi s*rvkws of: 
s) tssafcSsstoig a iaj&sg &greesa«U wjjfe to pafcbasiag 
Kassotaer to jMrnasi to CQsnpaay of&niw Sa*ncwi 
services to cissg; to yurcfe^sisg csaatwser and to reassi 
to s seiSisg vendor fof & purshsLssj tf ss3s*ciioa; 

b) esuhiisfaiag « rwnjaiog agrees^! witfe Use spaing 
vsator So pwxtisi to ssmp&ay of&sdag anaacMl set- 
vices so c&srgs s parefeasifsg castosier sad to rexsais to * 

^ to selling vaster to s psirdtL&ie if aasictba; 

c) provMisg 4 {sjBaasunic&aoTO ]hik tosasgjj sqcipmcjai of 
she s&M party betsroea to purchasing «istoa« ans 
the issliiag t 0 p&n&i jfe p«rch*siag csstossjer u. 
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s) charging as first aassvtas to the parefcasiag tajsioasef is 
sccoaUace i^h d» bitting agrwssKn by iiargjag « 
bssk sccoaat, a txsdjt can! aasasas, or *c sixxwai wisj; 

to ««GpSi5¥ fsgeiiiig financial S*Tvto&. jUJti 

f) nwaittiag to s««to sbxhhk to me ssiii&g v*«d« is 
socordascs to t&jKjftiijg agreesssat witiwu; 
woasjy SsssssBittfeg a cw^it sos »sj;k aaa^r of 
to fsifchssiag. cssSonser over to .feswseS ts. to seUijsg 
veocte siad vvi&sM previcasiy {rsosojitijog & b*nfc 
*ea»«i sastor of to punfcasisg easotEver uv*f to 
Srstensi sc the seiiiog vswtor. 
90. As iatenssi bO&jg method fcs s jjiara&y of asstaaiers 
aad « pbnEqr of veadas of product* w unfew to 
fxausactsaos over to feterce! befcrcea a pmfeassng its- 



co™kste over to fefcraes Wift to s^iag v«rior » to«*r to pted* rf^S^* ^S^^ 



purctejg t-sstotfssr to sisafge Sfee §ns s^onat to to 

iwjBsift freai a» soaisg v-eucSfji to cha^e to fuss 

*titksri2:aik<is is {xsribrssod -^jim^M..^ 1 ' 
iorfjer xiid iiss sefOxsg v-sssdssfhave to 



tt«is»m«r aadJisg sell&g^ste, * fint sascasst k steed to 

to «s||!!^ yeoffer, to sssSJa^ wmpjimg sf» ^ fe v 8 
aifri party eesj^aay ef«isBg Ssasskl mtvim s?£ 
*) «*«b^feg * *&mam wf* {ttwMeg 
ci^toiaer «> comply ajfsriag gsutcwi 

^ sctobbr to dmsge to psEfitosjjjg custow sssd ^ j^astt 

») «ss^lis8sk§ s fet33it&3g *&mmi& wife sfes seffi'^ 
VK«!cr to pefsal she ooaspsijy o^fisg: Saiisc-isS swr< 
wees to efaai^ g isssrcjaasg "-•ffltitnwA .l.uiu 

c) jwovj&ig a ss&tmusassassfeas Sal ^SS^SP^asm of 
to thM p«ty betwsea tfe jwstosiag ossssmsr mi 
to seffiisg vewkw es p«aii 'iss jsarcfessi^g css&isser to 
eosasaaKksfe m#s gss fetsssaet with J&s asSisg vtatskx 

<f> nssasvk^ &SftoriEiiiio£i ever to Icaai^i fe>ra to 
psK&astsg Sissaatsr to drn^e to Sm stsasas sa to 

isqmi to seStag water cbsrg« to Ssst 
, asactest to to j>an?fcssjfig «8&tcmei; 

e> ctesijjg to &S8 ssscsajsi £o sfe pspdstf^g eastosscr is 
ssx»rckn« with Ow b23% ^esaeis bv rft«ging * 
Ssaok mxsmi, s C3«d& sesJ scsssssss, sir sa Ws»ai wM 
to asajjs*ay aSsffesg gmadd semess; asd 

ssxjoKi&Esoe wSb she w-mi&jjg agtec;a«sst wstoBii pi&- 
vi»as.Sy ttwattfijtasg s cs«<5i; card wowas ssaiab*? «f 
to pardsasiag assmser & fetefoe t to e&s sagj^ 
vfjjjior and. witor.i jjrevtsssiy irsassaisJiiag & bsak 
acsoaai sssstbw of slsi gwdtasBg os^sxsat ov«? to 
tomss to tfc ssM&g vcado^ 
wfceis xgar esto&feisg to biiag &%®mmt tlss coss- 
pssy aSsmg gosacisj wvim ^o<s t»t afpKsw 
agnasamm betwes® to pjwsrfeafijj sru&esje;- sad sfse 
scffiag vesjfor &s es^r Mt to pssrste ttrasatfjoa. 
"••As lote^bffi^t»^l«'&fdmSty«lcaatoi^ 
aad s ptei&tf at' «ste of jsrodsca w setvfews fisr 
srsa^sfSstBss over to htett&t btCtwaeo & ssrrcis&sicg csiss- 

»«awj{ veafc, «, psssas to pudiumg ctnttmnr to so to pteniuy of TCadow. ^tos, fcr escfe m>t4ut ««-* 

caaomer «ssS to seiissg s^siter, a Arny^t -s chtroccS » 
to ptsEcJsasssgoussotasr «ad s sesss^ umm h mmimzl to 
to ssSlsssg veaAsf, to sjsjstod coirsprisaag sSeps ^ v s 

lhif<3 »Aftv £¥imy>sf>v *>rt*«*«*i ^ * 



s}c3s«^gtoSsK 
soas^socs wti to biiSis^ ag/eciasat i>y chir^aj^ r 
t>sai: MWhssi, a srossit c^iirf iswiass, or *s "a«sj33! wiife 
tbe «saspsM>y -jsSsrssg fsjssacisl servk«s; sal 

f) attsiraag to swsaoiS ssaoast: so to sKiissg ^--codor its 
iosvftoxas -isiish to ftajisjiag agreemsci vrJhaai pje- 
vssasiy irwssassiaissj « credit easd soccisat cuH*er of 
to jmishasiag csstoaser owt to Sjaisraet to to ae^liag 



». As Jct£!BW«9H5§ metod for & pfcntiiiy of csjsfotum 
*zd s phiialily si* wadews af posciucts sir servaas for 

Qmsv si' to p&rsiity »i : casstMOsre &ad a seiiing water of 
to ph-raSiy of wtsdess, whersus, far **cfe p^srdjisse sisib- 
satee of » jsrodsict or service ostwsis to ^jrciisijje 
<astofs»r s»a sfe seEsag wndor, s » jnaao j -gV-h^ed to 

to ftelKi^ vptBter, to jj^tod cosapfisiag to steps by a 
this! psny aoaijfaay o^sriag 3ton<S&5 servisxs at: 
s) sstsbijshssg a bi&jfig agreensest wi& the parefassisg 
csjstojncr to ivemsit to ceatpmy oSsririg Ss»atoi 
sewow to dssjss to iittKtoKcg caaUSBtr ansi so reads 
so & ssfiisg vjsadtsr fcf a piBrchaae tfsa^ctkia; 
b) sstsoJiishjag s j«aiid-5g sgrusssaoS wife to s*Mag 
veBdesr io pwuaii >S<s ootsTSifiy ollerirJg atoacisi scr- 
vsers to casrgs s jrentosteg sxttsxscssr aad to rem:';, to 
to s«l&g reader for a parcsiasc trsasactioc wtereia 
tbs rftsiitlisg 4gra*««i! docs aot re^ajie to a-jj&psav < 
ogsstag Sesaeis! services to charge ifee parciasxag ' 



c.i pfovirfiijg s oBBBB»ais*tioas iiisk tossigi, oqa^aeai of 
SSt third party b«ts»«ea to pctttosiag cystoma garf 



sotaaisiajcits 

coaewniag to purchase tfasss&ssioa; 
c") leocrv-iag auiSwjjaJiaa over to isseraei fcjm to 
parcfeasSs^ ts^toaser & cfesj^s to firsS us&m Sc to 
jsiR*«isiBg ssswawr *ito«i pisvjoasiy j^ivxag s 
«queaa ftosa to seSiag vaatfof to itorgs to firsj 
asssoiist So to ptucruKteg i^stOEsef; 



> totf fsafty cosupsay c-Sedsg fiasooii servisss c 

*} ssiabSishiag s Hihng sgteenwat v^iis ehs. r^iittosiog 
r to psnsxis &« cssEapsjty oScrisg Sasijcjal 
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services 5$ cbsige the purcfeissBg castosBer and to resait 
a; s seiiisg v-ssier Set a pcrchsse trsasacsi»a; 
b) e.^biisfcisi> s remitting sgreesseat with &e sitting 
vr«ito? tt> permit &e cosBpsav affensg finsrsdai s«- 
vices to sbst^ s psrsfewriag easterner and to resau te- 
ase sel&g vessfcr for s pBrcbe&e tf iasactsoa, wtef^ 
&e pestitta^g agtseraen! (fees net require she sxsnspstsy 
ar&risg Ss»s»*i t>efviees ;c chaste ibe jriiscfcssiag 
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c) pmYifciig * cmssssrrasaisjiss iiak Osrisssgis eciajstaerri o; 

ttss ihi'd party betmea &e pa-shesiag cu&toraer aaii 

are selling vendor to pwna; Sfce p;irefc*&ag etssiosser to 

cQKinsK»fcs.ts over fcc ?i3toraet witb Use selling vesxtof 

ceocerrssfig -he jjurc&ase tHum&xxx 
si) rectsvssjg asfetwttatsrMs ensor Ok intense} goes 

p«M&ssiag sss&itatt to charts &e first aasoast to (hi 

pwknh* «»» *« prsvicesiy recdviag s Ul jjjg p^Ry of raMomm a* , selfkg vwdo, <rf a, 
«W aara ttejcOag veador sc charge it* fl»t pfc^ty of versos^ wa^aa, for « 3 ds pm&ae trwawioa 
pixtejsg as^Esw, wfe* ta ncefeing of* pmdact or service teftwa Use jHuduting easterner *a* 
wsse. urf As kLiiik TOade Qiw i^ aier into d» kg custsoer stirf « row) » to g£ 

Ox csetfetxi ap&priatag fee s*|» by s sfcM jj^tv 
eoassjstsy sfeissg §as»eM aervfces of; 



fsaafc iwctRsst, & crsdif card acsosajt, or ;ss aoxsjci ws& 
the cenapaesy of&tiag Scjksem} se.rvk»$ t arai 
f) reraiESiag she see&ad iiajcaat to Sfe ^lli^ v*odof is 
sccottiattoe 'iwfe She retnkiiag sg»«£sea? withoai pa- 
*k»»iy sr«MTOii&ag & crs<i« «bnS «c<»u&t nsusaber of 
l&s psrdiA&isg cussonKT over L3&ra«£ so tbe seUiag 
vtador sssS wifeoaf fsreviassiy sssstajiitsg & *jjsisk 

wSerea^ti^-tt^jisfcigg &e Wiiing ^swsmsat site cota- 
oSftSfeg &E<sacsfiS setvicsss 4cm aoi appfovc sk 
aifEwcisaE betwseo >Jx $wzhmsg c^otac!-' (Jac 

33. Aa toerass b3:Si^ ajestoi s'piws&y of cuatonaefs 
sit psxx3siss« sr. swviccs i'br 



socordiSKx- vi»iffi tbc baling sgre«aseat bv chssgiftg s 
bjssfc jfccBE"!, s cra^t sstd «s«b»!, tst &n seccsaat with 
she eoMsjiasy cSadng. iiasscsU services; mi 
f) re-ojj«;j}g !Sb SBsasd stasw i<» the sailing v-ssstof is 
8i»arcSasK» wjy» ifcs retaiajsg agwciaeEii wi&oui yrc- 
viaasiy trssssaafitssg s sve&i curd acco«m aassbef of 
ibz sBirfiAsaig cssteKcre rawer !iw loiersei to the se3aig 
vssidsjr *!3:-S wiiJsoii! prsvjously ffauas«5itEicg i baak 
sseemi ttuas'ser isf tftc j?«rs*asiag csistoasw over Ose 

S3, Ass fetsrsx* b$$sa§ sssj&xi fcr a p&r&iity of cbsdskis 
s p*u«Jiis> of wajora *sf pmadacfes os- jswvk«s for 
!s-*BE«ctjas5s 3W ifce Ifj&Eaei betwoea & pEjjciwSHSg cus- 
tomer of ibe phifslity rif sisstoast^ s seSlirsg veador <?f 
the. pii-fsiify of wsadots, wfeereis, far (acts pisxhsse Srars- 
saws of s pretfaet or «n,-usr bet*<*ta fe* pwchasing 
custoiaer sad fhs s«iiss§ vsaidor, « Siai aajoaat is chxsgoi ia 
rbc pWKbtssag cissSejBST wsd s snxsoad amoase is raaiiujssJ to 
seBi£^ vecsiQr, !Sr jut&od oosaprissag fee steps »j>- s 
&ins psity cosap&ay cSefisg Isasscisi ssavices of: 
s) sswfcjj&.feiiag $ ijjsjisg AgvBjfjsss; wiife shs patciasiag 
4-a*to;riCr So p&ts&t ilje cotcptay (jfisrissg Scaa«s3 
services to ds&rg* ;bs tsureissijjg cusfcaiaee sad to rsnsit 
5c a isuSiag 4 pa^-lsasc jreasscdesii; 

sstotiiisjcg i «;r.ii;iag agjeesaenJ wiijj the seSiag 
yiccdcr to pensii ifc compsay oSSenttg SnandiJ ser- ( 
vkas ;o efesrge a pssseJasiag casttMse? sebc! to rer-jit to " 
tits s«3fisg vssdsr tor * pefdisse sr&ssssctioa; 
c) provisKag s soivisjiiaicsaso® iiafe tiuwogb eqaqsnwai of 
!ise shied tM?rv becwees tst r^trchaatsg eastosaer sad 
toe aelsiag vetsdiff to perasit she petsclasiag; castaaier to 5 
cci3srst:cicaS£ wcr >hs Interna wiik tbe sefiiag v«frfor 
soucsmiasg &e jwcbmc taassdjotj; 
rfi tisoewbg isuhofiMaoa ssver ifjs leteraet from she 
pwcfassiag i^sji^r to dwjj* Sf» Sm awoust w Jlje 
jy&ftiusiBg caiaosaer wabcat previoosiy receivsag s ^ 
osqaest &a se.&sg weodar to cbkige ;j5c 8m 
eaasssai to t&s parsAaasg csaaenier, wSse-feia rscciviag 
iaa»oaamoH is perfbnBed ^|^"#i»»^pfeaaiag c«s- 
totasr 5~c rselSisg vea&fhsvc toVater icto thc^ 

e) ccarging the Sjss siaowat to tie parcjyaisg custoajer its 
scccnisaofc was s*ss bilik§ ^wsa-eat by siurgiag « 



») sstafelisbffig a r>;5&ag sgj»«rjs.*3t witb tbe patcisssajg 
cusawaef » fwraai thi coaspaoy afferiog fussacisi 
services 5-3 staigc Use parefcssieg oajsosaer atsrf to rca>i; 
» s seiiisg ve&Sor tof s purdssiae toisii^fccs; 
b) est^jlisfaijjg * jwaittk^ &<g?»m>stst wi& sbe selliag 
s-»£saor to gssrcji; tisc ocanpssy sSsciag fesiatiai ser- 
vices » ds&rgfc s <urehsslag ssutsmer s»j Uj rofjiit to 
■»e sciifng veedtif for js p5S;cJjsss tranaejeswa, w&ereie 
aw remitsssjg ^gresaeeat ife*s no? n^aiis &e ewaspurv 
sScrisg jjasaek5 setviss* is charge tbe pstfcfcssiag 



by cixsj- 



s s&iHrs^ v<sjfkss ir 



«) prevsdsjig s cnsatsssisicstiosis Salt shit;»g£ equ^staeat 
Uw third party fcewesa Use psjjdssstog ci^tanssr aaJ 
OwaeSiag veadar to psxajj -.be psrchMiag osatosaef to 
eammnnicifse ower the mtemss with fee seffiog vcader 
3 sorsatnjisg she fstirefcasc traastctsos^ 

;i} (ewfiviog s«.£hfjrisstoa oyer fee jatetjwt Shsas -as 
psreraasfes castaeatt ia efcerge a» &8t jsao^s tc taa 
pwdjaMag castors^ -wiusasa prsviossly woeivsog * 
request grots &sr seiirag vetjsfcr to cfesjgs ta« 
; iLaicsuat as fea purcfaisiag csswrsst; 
e) ch&igtng ibe Sjsst «oowai to it* 
Sixsjfiatacs; witSi ta« btlliag &j 
i>«jk accouciix s credsi csrsJ sec 
the csacspecy oSariag Sseccstd r<& 
■■ f) fetaittoig thfi *Es-^sis.t amc-oyjt to ti 
tccordsKicc wife sije totaifti^ ^ 
vioasiy trisasasiitirig s oredss carrf sijetxas suxabw s^f 
ihe purdMsfcg caMoowr ovsr las Jottnwi to tfss ae'Jiag 
veorfor *ati wsshoat p«vw«ssy trsnsssitsaig a beak 
accoatsi otttstber of pafdsssjcg customer over ti« 
IjsierMjW^tbt: setiiag « jjjS>r ( 
><^»iei^herjsi»b?i!^aag biSsng sgroeosesB tj» cwi»- % 
pjay (HRraig §jj«kts5 sscretaes ikses aoi approve »a 
sgraecscai brsweea ii»s p«rcsasasg CKSfstiwr sad ifee 
seilisg veede; ta ester imo &e purchase, insssifiuofi. 
H, M ist*ft»s bsfiing sRssfjod fo s pisasiity »f custoram 
sjsrf * pU^thry <>t vets-Jocs of p-ixSam or .servwes :»r 
traasectifsss twet ibe IstersisS betwxu & parcfcjssiag cus- 
woef of the plurality of cssscsKners sad s wSltsg vcjaior of 
Use pJaaKty ssf veadors, wberssa, tor ««A stipihsse itsas- 
iESian of & protfael or service b*-!we«ia fi» parcfc&sing 
asswjBjer Atsd tbe sesisssg veadsar, a iirss ssBouas » ch&rgcrj «j 
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fee pw&uia& tvaotaa sad a secoud auotmt is remitted m 
ftei K&qg watiE^ ite ««i|ir»B« she steps by s 
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U, "sxxsst:^ iho^se rsad ~- cusim^ — 
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1 -ne 2$ v agrco? t^ ^ ibo^d ;oad agrees to do the -, 

line 35, "vender V should read - vendor's 

Lsoe 53, "or examples"' should read — for sxa.rrsple, - . 

Lirse S*, "or o a !< should r«sd or to s --. 

Urn- 63, "pjovidsr, 10 the" shoo Ed read - provider, sot the ~. 
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Lines 7 aud 14, "form" should read - from ~. 
Iuk-: 26, '"sued" shodd read ••- used --. 

Line 39, "VISA, Mastercard 1 ' should read - VISA or Mastercard --. 
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Line 63, "For" should read — for — . 

Cofama T 

Liu? S, "amouot" should road ~ access* — . 

Line 9, "svilh the third" shouki read — with a third --. 

Line 62, "os laisma'' should read - an internet — . 
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Lsiis 61, "preforsj<sJ !s should r«a-J — perforated ■ ■. 
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line .V*, % *p3£t> ' ohouic read - party ~. 



v ^\ i is-itson. 5 ' sfcoiild read rr&si&actjojv: - -. 

<■ * x. should i sad •» by the ■-. 
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" v *i } 11 r a" ishouid read - - v^d^r, a 

v "> ' 8- 1 sest ' ' »hoc Id read - - a ^semens, - . 

_ . e v ^ K ,<* 5&oi3Ui rssd ~ reraitted to - - . 



v 'r»v \ v v~^-i o* should r-^d — have agreed to ~, 
* u saexxid read rhas ~. 



Line 23, "have to" should read have agreed to --. 
Liae 35, "to ssHissg" should read - to the selling 

Lias 29, "'tr&nsactiosi," should read - transactor*; -. 

I.ise 21, "'have to" should road - have agreed ic 
Line 64, "have to" should scad - have agreed to - . 
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Cateam20. 

line i€\ 'uU«r" should read - alter ~. 

L-xic 16, '^ransacssoii over" should rssd - irsnsa-uoss over --. 

Lixxs 57, "airer" shoa^d read — arks -, 

Column 21. 

Line \ t, "feg«vsgctioi5; %: sh-oiad read - tr&isscsioa ~. 

line- 4, "have to" should read - have agreed to 
Use ! 7, '"aster 5 * should read - after ™. 
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Title page showing an illustrative figure, should be d?1eJed asd subs-iutfe the attached 
tide page. 
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Sd&Ksss", ?&Bfes?s3 F«krssi{8i $f >4&s8»s$i'sg sad fofefsmkm Ssme#£... afesfs im 3, sssl 6- 

*Ht» Llae fur SlA 8 , FskUS? mS HsmsOffissCOT^Sis^ vtsi. 12, m. 4, p. April, I MH. 

mm&szksm, Qtm. "Visual Mall mCfanpat. NewAytcL hxst m, im. 
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Li*e !2, "euistituf should 

Li(»es 29 and 37, "vastier." sfeoaid 
Lines S0-51.*affis c^omers' 
Line 56, "claused' should rsad 



rsad - vendor, -. 
read - offer theu c 
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il s certified shat sfror appears in ;.h« afeovs-idsnSfiecs paters; and that said Utters Pston; is 
hsrst-y sorrowed as shown beiow: 



Line 29, Agrees 50 the" should read -- apses to do the 

Line 35, "vender's* should read -■ vendor's --. 

Line 53, "or exssrsphV shoald read - for example, --. 

Line 5*, "or o a" shoo id read - car to & --. 

Lme 63, "provider, to the ' should read — prouder, noi the -~. 

Column 4. 

Lnse 6, "isake" shots Id read - made 

Use 55. "providers" should read - provides --, 

l.3?55; 57, "Access network, arT should read - Access network 3 can be a 

tsiephorse network, a cable television network, as 

Line 58, "Prodigy, r a" should read - Prodigy, or a ~, 

Lsrse 66, "agreement" should read - agreements -. 

Line 25, "forrr" should read — asm 

Line 40, "frotn the vendor" should read horn the exchange of irsforrnauou 

faking place owes-* the customer and the vendor --. 

Line 50, "Provider Uses" shonld read - Provider 2 then --. 

Line 61. "4.1-4 #and" should read -■ 4,l-4,?3 and ~. 

Line 65, "customer" should read - customers 

Ljrc 66, "is" should read -- in — . 

Coiunsn.fe, 

Lisse i . "service-*" should read — service 
Uaes 7 and 14, "form" should read - hom ■-, 
Line 26, "ssied" ^hosild read — used 

Lmt 39, "VISA, Mastercard" should read ~ VISA or Mastercard 
Line 44, "is, s cas" should read - ;s, it can 
IJoi- 57, "or a" should read - or an 
Line 63, "For"' shossid raid ~ for — , 

CojkHasJL. 

Lir.e 8, "amount" should read - acec-ao* 

Line 9, "wj;h the third" should read - with a third — . 

LiiK 62, "on Irstorset" should read - an Internet --. 
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Esse 8, "company s.rf should read - eorap&Ry, m --. 
Line 61, "pryfonsed" should read ~ oeriorrrisd — . 

Comma 9, 

line 3, "arced" should read ~ agreed --, 
Lme 34, '"party"' sisooid read — party --. 

Cofomn 12, 

Line 23, ""trarisaedoji." should read - transaction; --. 
Column 33. 

tsne 1 ! , "by tv' ! shosld read - by the -. 

Line 22, "psssy" s&csikl read — parry --, 

Line 45,. "'agreenserd: arid" shoaki read agreement, -, 

Ua« 6 s , "vendor s" sksidd isad - v&rsdor, a — . 

Line &"', '"agreeroem/" should read - agreerneas, ■-. 
Coioma 15, 

Line 61, '"remitted. ro' s should read - remitted to 
Line IS, "h&v$ \o" should read - have agreed to ~. 

Coksmn 16, 

Line 44, : tan" should read - than ~. 

Line 23, "have id" ^hoiild re-ad ~ have agreed to - . 

L}«e 35. "to sdlmg" should read - t;:s the selling — , 

QoMmISx 

Line 29, ^arssacrioa," should read - transaction; -. 
Liae 21. ''have to" should read — have agreed to — . 

Column 19, 

Lke 6«L "have to" should read - have agreed to — . 
Line 10, '"alter"' sh&iisd read — after — . 

Line 16, "-ramac-ssofi ov-rr" should read — transactions ova- 
line >"L "ai-er" should read - after --, 
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"slier" ^hossM rscjd — aftef 
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